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1 Introduction
1.1 AENEAS in a Nutshell
AENEAS is a new European project in the framework of the Intelligent Energy Europe (IEE)
programme. Its acronym stands for "Attaining Energy-Efficient Mobility in an Ageing Society."
The project's objective is to build a reference project for soft measure on urban mobility of
older people.
Europe is facing tremendous demographic shifts. As the "car generation" is growing old,
older people (50 and above) are increasingly using the private car instead of environmentally
sustainable modes of urban transport – with massive impacts on energy efficiency. Bringing
together leading European players in the field of older people's mobility, AENEAS will
improve the attractiveness of sustainable transport and will contribute to modal shifts towards
energy-efficient modes of transport among older people. There will be two main activities:
•

Exchanging good practices among European cities on energy-efficient mobility in
ageing societies via a "Good Practice Exchange Ring" involving 50 cities and
organisations and using tools like training workshops and implementation
handbooks;

•

Enabling and encouraging older people to use energy-efficient mobility in five
European cities through concrete measures in the areas of mobility management,
training, awareness raising and communication.

In AENEAS, the cities of Donostia-San Sebastián, Kraków, Munich, Odense, Salzburg and
their supporting organisations will pursue the following aims:
•

Raise awareness about the challenge of energy-efficient urban mobility in an ageing
society among stakeholders in European cities;

•

Enable key actors to address these issues by applying successful, non-technological
concepts;

•

Raise awareness on energy-efficient travel options (walking, public transport,
cycling, car sharing and public bicycles) and promote them as alternatives to the
private car;

•

Train older people on how to use sustainable transport according to their needs and
expectations; and

•

Improve the attractiveness and safety of energy-efficient modes by small-scale,
innovative interventions.

1.2 The Aims of the Training Workshops in AENEAS
The Training Workshops are the main interactive tool in the context of the AENEAS Good
Practice Exchange Ring. During the workshops we will bring together transport professionals
with experience in the topic of Older People Mobility with others that are planning to set up
new projects in their city. The series of 5 training workshops will be the main milestones in
the exchange of experiences among the AENEAS network members.
The main target group of the AENEAS workshops are professionals from city mobility
departments and public transport companies. Representatives from NGOs working on
themes of sustainable transport are also considered as part of the target audience. There is
a maximum of 30 participants for each workshop.
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The workshops will enable the participants to efficiently implementing successful nontechnological concepts for the mobility of older people.

1.3 The Goal of this Document
The goal of this document is to explain the methodology of the AENEAS workshops and the
related procedures of registration. The document is therefore both a support for AENEAS
partners that are preparing the workshops and provides background information for those
who are interested in participating in one or more of the AENEAS training workshops.
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2 Workshop participants: The AENEAS network

2.1 The goals of the network
It is the aim of AENEAS to build up an informal network on “Ageing society, mobility and
energy efficiency”. This network addresses transport professionals (city administrations,
public transport operators and authorities), but also user representatives, international
organisations, local initiatives, regional / national administrations, research institutes and
universities. The focus of this network is the exchange of policies and concepts that
contribute to attain energy-efficient mobility in an ageing society.

2.2 Registration for the network
The advantages of being part of the informal AENEAS network are:
•

The right to participate in the Training workshops and other exchange activities

•

Being among the first group to be informed about registration for new training
workshops

•

Access to the AENEAS contact database

•

For cities and Public Transport operators: the possibility to apply for partial
reimbursement of travel costs
Registration for the AENEAS informal network is free. The only input expected from new
members is a completed user needs form and, if possible, a good practice description. The
registration forms are available on project website.
The Good Practice Descriptions follow a common format that is also being used by
AENEAS partners to describe their experiences with mobility projects for older people. The
good practice descriptions are mayor building blocks for the exchange among network
members.
The user needs form contains questions on the following topics:
•

Contact details

•

Experiences with mobility of Older People

• Interest in AENEAS sub-themes
The AENEAS team will base the specific programme of the training workshops and other
exchange activities on the inputs received in the user needs form. For this reason the
members are asked to renew this information once a year. A complete version of the User
Needs Form is included in the Annex.

2.3 Registration for training workshops
Participation in the training workshop is free but limited to AENEAS network members.
The First Announcement and registration forms for a workshop are first send via e-mail to the
network members.
One week later the registration is announced to a wider public (website and contact
database). When an organisations that are not yet a member of the AENEAS network
registers for a training workshop it is of course welcomed. After confirming the participation in
6
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the workshop the organisation will also be asked to complete the user needs form and good
practice sheet and will become a network member.
The maximum number of participants for a workshop is 30 persons. The main target group
are professionals from City Authorities and Public Transport Operators.

2.4 Reimbursement of travel costs for network members
The reimbursement of travel costs is limited to a certain amount per workshop. Therefore the
following procedure will be followed:
•

Eight weeks before the workshop an e-mail will be send out to all accepted network
members that are city administrations or public transport operators

•

All network members have one week to apply for a reimbursement of up to for one
person in their organisation, by filling in an application form (maximum of 500 Euro
for new member states, 350 for other member states).

•

The reimbursement will never be more than 100% of the actual costs. Applicants
have to receive a confirmation from AENEAS before making a final booking.

•

The first completely filled in application forms will be accepted up to the maximum of
the available budget, taking the following into account:
o

60% of the budget is destined to organisations from the new member states

o

not more than 20% of the travel budget can go to organisations from the
same member state

o

Organisations that already received funding for a participation in one of the
previous two workshops are placed on the end of the list

The rules for selection are communicated at the time of the e-mail and will be evaluated by
the Consortium after the first two workshops. After this evaluation small changes in the
selection procedure can be made as long as they are in the spirit of the objectives (favour
new member states, avoid over-representation of one member state and provide possibilities
for new participants).
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3 Contents of Training Workshops

3.1 Themes and timing
There will be five training workshops during the AENEAS project. The first workshop is
organised on in Kraków on the 17th and 18th of June 2009. The topic of the first workshop is
“Understanding Mobility of Older People”. The first announcement is included in the annex.
The preliminary dates for the second workshop in San Sebastián are 28 and 29th of October.
The other three workshops will be organised in 2010. The themes and expected months are
included in the table below.

Planning of Training Workshops
Date

Location

Theme

17-18 June 2009

Kraków

Understanding mobility of older people

28-29 October 2009

San Sebastian

Walking and traffic safety

March 2010

Munich

Mobility Management

May 2010

Odense

Cycling and health

October 2010

Salzburg

Marketing of public transport

All workshops have a focus on the Mobility of Older People. The programmes for the
workshops will be further refined with the inputs received from the user needs forms of the
AENEAS network members. In continuation we present the first ideas for specific topics.

First Training Workshop
17 & 18 June 2009

•
•
•
•

Kraków

Understanding mobility of older people

What does ageing means for your mobility?
What are the needs of older people regarding mobility services?
How to train older passengers and bus drivers?
How take needs of older people into account when developing mobility policy and
providing public transport services?
Second Training Workshop

28 & 29 October 2009

•
•
•
•

San Sebastián

Walking and traffic safety

Infrastructure for older people
How to prioritize between considerations in physical design?
Increase road safety of older people by information and training
How to promote walking among older people?
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Third Training Workshop
March 2010

•
•

Munich

Mobility Management

How to organize direct management in mobility management for older people?

Fourth Training Workshop
May 2010

•
•

Odense

Cycling and health

How to organize bike training?
How to use health benefits for promotion of non-motorised transport?
Fifth Training Workshop

October 2010

•
•

Salzburg

Marketing of public transport

Public transport training schemes for older people
How to organize marketing of PT for older people?

3.2 Basic Structure of a Training Workshop
The training workshops have two days. The first day has a more plenary character where the
30 participants will be in the same room. During the second day, we will work with two
groups of up to 15 participants.

3.2.1 Day 1 Plenary session
Part I is the comparable for all workshops and contains a number of general
introductory presentations, including reference to the material produced by AENEAS
and available on the website.
Part II has a thematic focus and differs among the five workshops, according to the
themes presented earlier:
Part III is a site visit linked to the theme of Part II and/or the local context of the host
city
Part 1: Older people and Mobility
(09.00 -11.00)
Topic

Who

Observations

AENEAS project introduction

Rupprecht
consult

What does age mean for your mobility?

Consortium
member
or
external expert

This part is the same or
similar for all five
workshops

Overview of existing know/how &
studies on older people and mobility

AGE
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Part 2: Thematic Focus (11.00 – 16.00, including lunch of 1,5 hour)
Topic

Who

Observations

Introduction to the theme
Presentation(s) of ANEAS partner with
specific experience on the topic

1 or 2 AENEAS
partners

Presentation(s) of external expert

Invited speaker

Presentation of external expert

Invited speaker

Discussion, Interactive part

Moderator
needed

We have the possibility
to fund travel costs of
experts/cities/ptoperators with relevant
experience

Part 3: Technical Site Visit (16.00 – 18.00)
Topic

Who

Related to the theme of Part II and/or
the context of the city

Host city

Observations

3.2.2 Day 2 Training in smaller groups
We will offer two modules. One module will be more practical (Role Play or Life experience)
and the other will focus on case studies. We propose two groups of each 15 people
maximum. One group will be trained in the local language the other group in English.

Day 2: Training in smaller groups
Time

Local Language

English

Morning

Role Play

Thematic
training
based on case studies

Afternoon

Thematic training based
on case studies

Role Play

Role play
The participants receive the general introduction to the theme of the role-play in the
Workshop Reader before the workshop so they have the chance to think it over. Specific
instructions will be provided at the start of the session. During the first part of the training
sessions (block of 1,5 hours) a part of the group 1 will be involved in the role-play while the
other half acts as observers. At the end of the role-play the observers provide feedback on
what went wrong and what went right, in their opinion. During the second part of the training
sessions the roles are reversed. Participants will be asked to represent different
stakeholders: e.g. Public transport company, bus drivers, older citizens, neighbourhood
10
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associations, and association of disabled persons. Each participant will receive a short
introduction to her / his role.
Case studies
Based on reality and on future plans from the host city. Participants in the training session
will look from different perspectives towards the two case studies and provide possible
solutions. In the workshop reader the background information to the case studies will be
provided.

3.3 Workshop Readers and Workshop Reports
Before each workshop we produce a Workshop reader with background material so
participants can prepare themselves.
After each workshop the reader will be complemented with the conclusions from the training
and workshop. This updated document is the final result of a training workshop. In addition,
presentations and further material will be available for download.
The readers and the reports will follow the same structure for each of the workshops. The
Outline is included in the annex.
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4 Organisational issues

4.1 Responsibilities within the AENEAS Consortium
Donostia-San Sebastián and Rupprecht Consult are responsible for compiling the
programme and coordinating the inputs from the partners. DSS and RC are also responsible
for producing the reader and the results from the workshops and publish them on the
website. Also inviting participants and keeping track of the registrations is task for DSS and
RC in cooperation with the host cities.
The AENEAS partners are our first resource for the pool of trainers. This means that
depending on the theme, some of the AENEAS partners will be asked to prepare part of the
training programme. In addition we have the budget to invite around two external experts for
each workshop to further increase the quality of the workshop and training
The host city is responsible for the organising the local logistics (meeting room, suggestion
for hotels, arranging restaurants etc.). The budget for organisational costs is allocated
Rupprecht Consult. The host city and RC need to agree upon the level of the organisation
costs.
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5 Annexes
In continuation you will find attached:

5.1 Workshop Reader & Report Outline

5.2 Final Programme Kraków Workshop

5.3 Network registration form
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About this document (to be removed)
Beforehand each training workshop, each participant will obtain a workshop reader with
practical & background information. It features static and variable parts, i.e. the basic
structure and chapters on AENEAS & the general training approach will remain unchanged,
while the rest will be adapted for each of the five workshops. After each workshop, the
document will be amended by a short report on the event, plus a participants’ list and a “who
is who” of participants. The format of this section yet needs to be decided. The amended
document will be available via internet and will be sent to all participants via e-mail.
The language is English. The document should be easy readable, clearly structured and
appealing in terms of layout. So maybe we should adapt the layout a bit (less text on one
page, columns etc.)
The available document is the first draft, expected changes are among others
•

Other layout title page (more appealing, less technical)

•

More detailed breakdown of chapters

•

Format for the “who is who”

The reader should have a max. length of 40-45 pages, with the following repartition
(approx.):
1

Introduction

(5-6 pages)

1.1

AENEAS in a nutshell

(0.75-1 page)

1.2

The AENEAS training approach (1.5-2 pages)

1.3

Present Training Workshop

(2.5-3 pages)

2

Background Information

(10-15 pages)

2.1

Essentials

(6-8 pages)

2.2

Good Practice

(2-3 Pages)

2.3

Related Projects

(1-2 pages)

2.4

Further Reading

(1-2 Pages)

3

Exercises

(4-7 pages)

3.1

Role Play

(1.5-3 pages)

3.2

Case Studies

(2.5-4 pages)

4

Glossary

(1 page)

5

Retrospect

(15-20 pages)

5.1

Report

(5-8 pages)

5.2

Participants

(10-12 pages)

Length reader without retrospect

19-28 pages

Length reader with retrospect

34-48 pages
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1 Introduction
1.1 AENEAS in a nutshell
Short introduction on what AENEAS is and how it works, easy readable style, max. 1 page.
AENEAS Network and benefits for transport professionals should be highlighted.

1.2 The AENEAS training approach
Short explanation of why, who and how people are trained incl. table showing schedule,
places and topics of coming workshops. 1.5-2 pages.

1.2.1 Training Methodology

1.2.2 Further Training Workshops

1.3 The training @@ workshop
1.3.1 Aims
Here we explain briefly what the relevant training session is about (~1,000 characters)

1.3.2 Agenda
This section should include the agenda in table format

1.3.3 Practical Information
Provides the typical practical information on lunch, dinner, hotel, transport, site visit meeting
point, who to contact when lost etc.
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2 Background Information
2.1 Essentials
Essential knowledge & facts in about 6-8 pages including graphical elements, tables and
photos galore. Further subheadings relating to individual topic of each AENEAS Training
Workshop.

2.2 Good Practice
Selected examples (4-5) from Europe & beyond relating to the topic of the WS. They should
be presented briefly (700-1,000 characters each), incl. graphic elements where available.
Length 2-3 pages

2.3 Related [European] Projects
Some relevant project will be presented shortly, incl. links. This changes from WS to WS, 1-2
pages

2.4 Further reading
Websites & literature, could also be moved towards the end of the reader. Ideally, all sources
should be accessible via internet. 1-2 pages length.

3 Exercises for the Training
3.1 Role Play
Around 1.5-3 pages needed.

3.2 Case studies
Probably 2.5-4 pages are needed to describe the case studies (depending on how many we
have)

4 Glossary
One page
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5 Retrospect [to be added after WS]
5.1 Report
Short report incl. summaries of presentations / workshops and a summarising reflection of
the event incl. some photos, links to internet where more material is available (ppt slides,
photographs). Length: 5-8 pages

5.2 Participants
Participants’ List (maybe not necessary with the “who is who”)
Who is who
Photos (selection, rest via internet)
Estimation: 3 participants on one page for the “who is who”, so 10-12 pages needed. Format
for who is who to be designed. Picture & contact details would be nice. However will not be
public.
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The AENEAS project
AENEAS is a European project in the framework of the Intelligent Energy Europe (IEE)
programme. Its acronym stands for "Attaining Energy-Efficient Mobility in an Ageing Society."
The project's objective is to become the cornerstone for international reference projects in
the field of urban mobility of older people. As the "car generation" is growing old, older
people (50 and above) are increasingly using the private car instead of environmentally
sustainable modes of urban transport. AENEAS wants to exchange good experiences
among European cities on energy-efficient mobility in ageing societies. Concrete measures
in the AENEAS partner cities, on mobility management; training; awareness raising and
communication, are enabling and encouraging older people to use energy-efficient mobility.
Find out more on www.aeneas-project.eu .

Aims of the training workshop
The main target group of the AENEAS training workshops are professionals from city mobility
departments and public transport operators. Representatives from NGO´s working on
themes of sustainable transport are also considered as part of the target audience. There is
a maximum of 30 participants for each workshop.
The aims for this first training workshop are:
•

Provide participants with a basic understanding of the mobility needs of older people
and what an aging society means for your city

•

Provide examples of practical experiences with developing mobility projects for older
people and different transport modes

•

Create an interactive environment and work in small groups to enhance learning and
knowledge exchange

• Give an insight into mobility in Krakow, through a technical site visit and case studies
The first day of the programme has a more plenary character, while during the second day
we will break up in two groups of 15 persons for the training sessions. All participants will
receive a reader before the workshop, which will contain background information on the
theme, good practice examples and an introduction to the role-play and case studies. After
the workshop the reader will be extended with the conclusions from the workshop.

Workshop languages
The languages of the workshop will be English and Polish. During the first day, simultaneous
translation will be available. On the second day we will work with on Polish speaking group
and one English-speaking group.

Practical information
The workshop will take place in Kraków, Plac Wszystkich Świętych ¾ (Municipality of
Krakow). Detailed information on travel and locations is available in a separate Power Point
File that all participants will receive and is available on the AENEAS website.
If you need any additional information please e-mail to : joanna.majdecka@um.krakow.pl
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Final Programme
Wednesday 17th of June
Part 1

Understanding mobility of older people

09.00

Official welcome by the city of Kraków

City of Kraków, Dietla
room (2nd floor)

09.15

The AENEAS project

Matthias Fiedler,
Rupprecht Consult

09.45

The physiological changes, needs and dangers of
ageing

Lis Puggaard,
COWI

10.15

Mobility conditions and quality of life of older people

Lidia Żakowska,
University of Technology,
Kraków

10.45

Overview of existing know/how & studies on older
people and mobility

Kusuto Naito
AGE platform

11.15

Instructions for the coffee break

Matthias Fiedler

11.20

Coffee Break

Portretowa room, 2nd floor

Part 2

Experiences with mobility services for older people

11.40

Present your neighbour and his/her experiences and
interest in mobility for older people

All participants, Dietla
room (2nd floor)

12.15

LUNCH

Portretowa room, 2nd floor

13.30

Public transport: Training of older passengers;
training of bus drivers and passenger safety

Angelika Gasteiner,
Salzburg AG, Dietla room
(2nd floor)

14.20

Why are older people (not) walking and cycling?

Angelika Schlansky
Gekaplan

15.00

Interactive session:

Siegfried Rupprecht,
Rupprecht Consult

•

Based on experiences and needs from AENEAS
network members

Portretowa room, 2nd floor

15.45

Coffee break

Part 3

Technical site visit

16.15

Public transport in Kraków
• Ticketing, vehicles, platform infrastructure,

City of Kraków

interchanges and facilities for older people

End of visit
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Thursday 18th of June
Morning training session
09.00

First part morning training session

Group 1: Case studies, Lea
room (2nd floor)
Group 2: Role play, Dietla
room (2nd floor)

10.30

Joint Coffee break

Kupiecka room, (1st floor)

10.45

Second part morning training session

Group 1: Case studies (cont.),
Lea room (2nd floor)
Group 2: Role play (cont.),
Dietla room (2nd floor)

12.15

Conclusions from morning training session

Group 1: Case studies (cont.)
Group 2: Role play (cont.)

12.30

LUNCH

Kupiecka room (1st floor)

Afternoon training session
13.45

First part afternoon training session

Group 1: Role play, Lea room
(2nd floor)
Group 2: Case studies, Dietla
room (2nd floor)

15.15

Joint Coffee break

Kupiecka room (1st floor)

15.30

Second part afternoon training session

Group 1: Role play (cont.), Lea
room (2nd floor)
Group 2: Case studies (cont.),
Dietla room (2nd floor)

17.00

Conclusions from afternoon training session

Group 1: Role play (cont.)
Group 2: Case studies (cont.)

17.15

End of the training workshop

Group 1: Role play (cont.)
Group 2: Case studies (cont.)

There will be two groups: One English speaking group and one Polish speaking group. There
will be two training blocks: Case studies and Role Play.
For the Role Play:
The participants receive the general introduction to the theme of the role-play in the
Workshop Reader before the workshop so they have the chance to think it over. Specific
instructions will be provided at the start of the session. During the first part of the training
sessions (block of 1,5 hours) a part of the group 1 will be involved in the role-play while the
other half acts as observers. At the end of the role-play the observers provide feedback on
what went wrong and what went right, in their opinion. During the second part of the training
iv
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sessions the roles are reversed. Participants will be asked to represent different
stakeholders: e.g. Public transport company, bus drivers, older citizens, neighbourhood
associations, and association of disabled persons. Each participant will receive a short
introduction to her / his role.
For the Case studies:
Based on reality and or future plans from the city of Kraków. Participants in the training
session will look from different perspectives towards the two case studies and provide
possible solutions.

•
•

Which actions should be implemented to maintain older passengers in Public transport?
How to develop a marketing campaign on energy efficient transport modes for older
people?

v
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AENEAS NETWORK REGISTRATION FORM
Thank you for your interest in the AENEAS network! To be able to efficiently plan and
organize our events and products we kindly ask you to complete this registration form. If you
have already have experience with older people’s mobility we also ask you to complete a
good practice description template. Research organisations are invited to share their
research documents with the other AENEAS network members. The information you provide
is of crucial importance for ensuring a good quality exchange during the coming years.
All organisations that complete this form (and where relevant attach good practice
descriptions or research documents) will become member of the AENEAS network during 12
months. After this period you will receive a new user needs form and are asked to update
your information. When you have done this the membership is again prolonged for 12
months.
The form has four sections:
1.

Your contact details

2.

Your experience and/or plans with mobility of older people

3.

Your interest in AENEAS sub-themes

4.

Further remarks

Please complete them all and return the completed form by e-mail to:
Maarten
van
Bemmelen,
mvbemmelen@telefonica.net

consultant

city

of

Donostia-San

Sebastián

Matthias Fiedler, RUPPRECHT CONSULT, m.fiedler@rupprecht-consult.eu
If you need help or have any question please don't hesitate to contact us. Thank you for
helping us making the AENEAS good practice exchange ring a success!
1. Contact details
Please provide your contact information
Organisation name:
First name:
Surname:
Address:
Postal code:
City:
Country:
E-mail address:
Telephone:
Type of organisation (please mark with “X” and if applicable include text on the “…….”)
City administration
Public transport company
Non governmental organisation, working in the field of: ……………..

Research organisation: Working in the field of: …………….
Other: …………….

2. Experience with Mobility of Older People
Why are you interested in the theme Older People and Mobility?

Do you have experience with implementing projects directed at Older People Mobility?
Please especially include soft measures, marketing & information actions. (Mark your
answer with an “X”)
No
Yes

Short description:

If yes, please provide title(s) of case study here and complete separate good
practice description from (Your are of course welcome to complete more
than one good practice description form).
Title:

Do you have research documents or other reports related to Older People Mobility you want
to share with the AENEAS network members?
No
Yes

If yes, please provide title(s) of reports here and send us the electronic
versions to be uploaded to the AENEAS website

The AENEAS project is supported by:

The sole responsibility for the content of this questionnaire lies with the authors. It does not necessarily reflect the
opinion of the European Communities. The European Commission is not responsible for any use that may be made of
the information contained therein.

If you do not have experience yet with Older People and Mobility, please explain what kind of
project you are planning and/or which are the main challenges in your local context:
Main challenges in the local context:
..

Planned local projects regarding Mobility of Older People:
…

3. Interest in AENEAS sub-themes
For which of the following sub-themes are your interested to obtain good practice
descriptions? (Mark with X, more than one answer is possible)
Sub themes

Check when
interested

Understanding Older People’s mobility needs
How to Organise training events for mobility professionals working with
older people (for example bus drivers)
How to organise training events for older people
How to organise awareness campaigns for older people
How to involve older people in developing (new) mobility services
Older people and walking
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Older people and traffic safety
Mobility management for older people
Older people and feeling of security in Public transport and Public spaces
Older people and cycling
Older people’s mobility and health
Marketing of public transport for older people
Quality of public transport and older people
Marketing of sustainable transport among older car drivers
“soft barriers” ticketing machines, information systems etc.
Other.....

4. Further remarks
If you have any further remarks for the AENEAS project team, please include them here.
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