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1 Introduction 

1.1 AENEAS in a nutshell 
AENEAS is a new European project in the framework of the Intelligent Energy Europe (IEE) 
programme. Its acronym stands for "Attaining Energy-Efficient Mobility in an Ageing Society." 
The project's objective is nothing less than to become the cornerstone for international 
reference projects in the field of urban mobility of older people. 

Europe is facing tremendous demographic shifts. As the "car generation" is growing old, 
older people (50 and above) are increasingly using the private car instead of environmentally 
sustainable modes of urban transport – with massive impacts on energy efficiency. Bringing 
together leading European players in the field of older people's mobility, AENEAS will 
improve the attractiveness of sustainable transport and will contribute to modal shifts towards 
energy-efficient modes of transport among older people. There will be two main activities: 

• Exchanging good practice among European cities on energy-efficient mobility in 
ageing societies via a "Good Practice Exchange Ring" involving 50 cities and 
organisations and using tools like training workshops and implementation 
handbooks; 

• Enabling and encouraging older people to use energy-efficient mobility in five 
European cities through concrete measures in the areas of mobility management, 
training, awareness raising and communication.  

 

In AENEAS, the cities of Donostia-San Sebastián, Kraków, Munich, Odense, Salzburg and 
their supporting organisations will pursue the following aims: 

• Raise awareness concerning the challenge of energy-efficient urban mobility in an 
ageing society among stakeholders in European cities; 

• Enable key actors to address these issues by applying successful, non-technological 
concepts; 

• Raise awareness concerning energy-efficient travel options (walking, public 
transport, cycling, car sharing and public bicycles) and promote them as alternatives 
to the private car; 

• Train older people on how to use sustainable transport according to their needs and 
expectations; and 

• Improve the attractiveness and safety of energy-efficient modes by small-scale, 
innovative interventions. 

 

Find out more on www.aeneas-project.eu! 
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1.2 The AENEAS training approach 

1.2.1 Training Methodology 

The main target group of the AENEAS training workshops are professionals from city mobility 
departments and public transport operators. Representatives from NGOs working on the 
theme of sustainable transport are also considered as part of the target audience. There is a 
maximum of 30 participants for each workshop. The training workshops last two days. The 
first day has a more plenary character where the 30 participants are all in the same room. 
During the second day, AENEAS works with smaller groups of up to 15 participants. 

Before each workshop, AENEAS produces a Workshop Reader with background material to 
allow participants to prepare themselves. After each workshop the reader is complemented 
with the conclusions from the training workshop. This updated document is the final result of 
a training workshop. 

1.2.2 Further Training Workshops 

There will be five training workshops during the AENEAS project. The first workshop was 
organised in Kraków on the 17th and 18th of June 2009. The topic of the first workshop was 
“Understanding Mobility of Older People”.  

The date for the second workshop in San Sebastián is 28 and 29th of October 2009. The 
other three workshops will be organised in 2010. The themes and expected months are 
included in the table below.  

 
AENEAS training workshops 

Date Location  Theme  

17-18 June 2009 Kraków Understanding mobility of older people 
28-29 October 2009 San Sebastián Walking and traffic safety 
March 2010 Munich Mobility Management and direct marketing 

methods 
June 2010 Odense Cycling and health 
October 2010 Salzburg Marketing of public transport 
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1.3 The Krakow training workshop 

I 
Photo: City of Kraków 

1.3.1 Aims 

The aims of this first training workshop were: 

• Provide participants with a basic understanding of the mobility needs of older people 
and what an ageing society means for the participants’ city; 

• Provide examples of practical experiences with developing mobility projects for 
older people and different transport modes; 

• Create an interactive environment and work in small groups to enhance learning 
and knowledge exchange; 

• Give an insight into mobility in Krakow through a technical site visit and case 
studies. 

The first day of the programme had a more plenary character, while AENEAS worked in 
smaller groups of up to 15 persons during the second day. 
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1.3.2 Agenda 

 Wednesday, 17 June  
Part 1 Understanding mobility of older people  

09.00 Official welcome by the city of Kraków City of Kraków, Dietla room 
(1st floor) 

09.15 The AENEAS project Matthias Fiedler, 
Rupprecht Consult 

09.45 The physiological changes, needs and dangers of 
ageing 

Lis Puggaard, 
COWI 

10.15 Mobility conditions and quality of life of older people Lidia Żakowska, 
University of Technology, 
Kraków  

10.45 Overview of existing know/how & studies on older 
people and mobility 

Kusuto Naito 
AGE platform 

11.15 Instructions for the coffee break Matthias Fiedler 

11.20 Coffee Break Portretowa room, 2nd floor 

Part 2 Experiences with mobility services for older people 

11.40 Present your neighbour and his/her experiences and 
interest in mobility for older people 

All participants, Dietla room 
(1st floor) 

12.15 LUNCH Portretowa room, 2nd floor 

13.30 Public transport: Training of older passengers; 
training of bus drivers and passenger safety  

Angelika Gasteiner, 
Salzburg AG, Dietla room (2nd 
floor) 

14.20 Why are older people (not) walking and cycling? Angelika Schlansky 
Gekaplan 

15.00 Interactive session: 
• Based on experiences and needs from AENEAS 

network members 

Siegfried Rupprecht, 
Rupprecht Consult 

15.45 Coffee break Portretowa room, 2nd floor 

Part 3 Technical site visit  

16.15 Public transport in Kraków 
• Ticketing, vehicles, platform infrastructure, 

interchanges and facilities for older people 

City of Kraków 

 End of visit  
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 Thursday, 18 June  
 Morning training session  

09.00 Introduction to the day Lea room (2nd floor) 

09.15 Role Play: A new mobility concept for the 
“Haymarket” neighbourhood in Aeneas City 

Group 1: Lea room (2nd floor) 
Group 2: Dietla room (1st floor) 

10.45 Joint Coffee break Kupiecka room, (2nd floor) 

11.00 Case study: Transferring the Salzburg Passenger 
Training Concept to other cities 

Lea room (2nd floor) 

12.30 LUNCH Kupiecka room (2nd floor) 

 Afternoon training session  

14.00 Brainstorm: Planning for Measures Older People 
Mobility in Kraków 

Group 1: Lea room (2nd floor) 
Group 2: Dietla room (1st floor) 

16.00 Joint Coffee break Kupiecka room (2nd floor) 

16.15 Conclusions from afternoon training session and 
evaluation of the day 

Lea room (2nd floor) 

16.45 End of the training workshop  

1.3.3 Practical Information 

The workshop took place in Kraków, on the Plac Wszystkich Świętych 3-4 (Municipality of 
Kraków).  

The languages of the workshop were English and Polish. During the first day, simultaneous 
translation was available. On the second day, work was done completely in English. 
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2 Background Information 

2.1 Essentials 

2.1.1 Definition of “Older People” 

Who is an old person? Is it a person beyond a certain numeric age or beyond working age? 
Are abilities and activities crucial or is it the individually perceived age? Various approaches 
can be found and are valid. In terms of mobility behaviour, there is a clear difference 
between the working population and retired people. Therefore, we will focus on people 
beyond working age within the AENEAS project. As this definition is not often to be found in 
statistics, we use in parallel the age limit of 55 years. At this age, the share of retired people 
equals the share of working people in European countries. In addition, the number of people 
with locomotor disabilities starts to rise notably at this age. 

2.1.2 General Trends 

Europe is facing tremendous demographic changes in the coming years: With the ‘Baby 
Boomer’ generation entering retirement age, increased life expectancy and decreasing birth 
rates, the proportion of older people will increase in all European societies. 

The share of the 55+ population in Europe is forecasted to rise from 28% in 2005 to 40% in 
2035 (cf. Figure 1). The dependence ratio in the EU-25 (the number of people aged 65+ 
compared to the number of people 15-64 years old) is expected to double and reach 51% in 
2050. While the group of the “young old” (55-64) will only grow for the next approx. 20 years, 
the share of “very old” (75+) citizens will grow steadily. 

However, the ageing of the population will not have the same character and dynamics all 
over Europe. In the year of 2035, the population aged 65 or more will make for up to 28 – 
33% in many European countries such as Austria, Bulgaria, Germany, Italy, Slovenia and 
Spain. The “youngest” six countries of the EU-27 (with 20-23% older than 65 years) are 
expected to be Cyprus, Hungary, Ireland, Luxembourg, Romania and Slovakia. All other EU-
27 countries as well Norway and Switzerland will have rates around 25%. 
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Figure 1: Expected Demographic Shifts in Europe 

U.S. Bureau of Census – International Database (2006) 

 

Single households: An increasing share of older people is living alone. As a consequence, 
older people lack the support from their relatives or partners and have to travel to see their 
families. For single households, it is also more difficult to maintain a car. 

Cultural diversification of society: More and more people with immigration background 
are becoming old in our societies. Language and cultural barriers often prevent older 
migrants from using public transport in a suitable way. It is known that older people with 
migration background are less likely to own a car, but are more reliant on public transport 
than the average population. 

Activity patterns & lifestyles: As a result of better health, higher education and other 
societal processes, seniors spend their time differently from previous generations. It is 
getting more and more difficult to define a homogeneous group of “older people”. Personal 
preferences are increasingly influencing activity patterns, rather than classical determinants 
such as actual age and health status.  

Economic trends: For a long time, older people have been regarded as poorer than the 
population average and public transport was necessary to provide them with affordable 
mobility. Nowadays, we have to take a more differentiated look at the financial situation of 
older people in Europe. There are big differences between particular countries and regions. 
For example, more than 20% of the people aged 65 and over are considered as poor in the 
United Kingdom, but only some 3% in Sweden. We need to put emphasis on the older 
people in former socialist countries: As their pensions are very low while the cost of living is 
increasing strongly at the same time, many older people suffer from poverty in these regions. 

Rising fuel costs will make the private car more expensive: Many people will compensate 
this by avoiding trips or shifting to more economic modes. Particularly for single seniors, it 
could become difficult to maintain a car of their own. 

The average distance from “home to store/ service” is growing and it is becoming more 
difficult to reach them by foot, which is the mode preferred by seniors. Additionally, new 
facilities are often situated in commercial zones, far away from the city centre and suburban 
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high streets. These areas are outside the reach of walking/ cycling and difficult to integrate 
into the public transport network. As a result, these developments strengthen the role of the 
private car for daily life. 

Suburbia is growing old: In our agglomerations, an increasing share of the population lives 
in suburban and peri-urban areas, where it is more difficult to provide frequent public 
transport services while distances are often too far to walk or cycle. People living in these 
areas use the private car more frequently than in central urban areas with higher population 
density. Suburbia is the home of the baby boomer generation. As only few owners are likely 
to sell their houses and to move to areas with better infrastructure, it will be an important 
question of the future how to enable the suburban old to live independently when driving 
becomes difficult or even impossible. 

2.1.3 Facts and trends on Mobility of Older People 

 

Age related personal constraints 

The likeliness of impairments, which affect mobility, is increasing with age. While only 10% of 
the 45 to 54 year olds in the EU suffer from locomotor disabilities, the figure is more than 
20% of the 65 to 74 year old and more than 50% for persons aged 85 and beyond (cf. Figure 
2). This means that there is a clear link between age and disability. It is also worth 
mentioning that above the age of approx. 75, women are more likely to suffer from such a 
disability than men. 

 
Figure 2: The link between age and locomotor disability (EU) 

 Department for Transport (2005) 
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The table provides a classification of age-related personal constraints.  

 

Table: Age Related Personal Constraints 
Physical constraints 

• Loss of mobility of limbs 

• Loss of physical power 

• Lower endurance and increasing fatigue 

• Higher stress sensibility 

• Reduced functionality of inner organs/chronic illnesses 

Sensory constraints 

• Visual impairments 

• Hearing problems 

Cognitive and psychological constraints 

• Loss of ability to coordinate movements 

• Reduced and selective cognitive processes 

• Reduced multitasking abilities, loss of flexibility 

• Lower concentrativeness 

• Higher stress sensibility 

• Fears 

Deceleration of 

• Movements 

• Senses 

• Cognition 

• Reaction 

• Decisions 

Rupprecht Consult (2006) 

 

Often, there is only a partial loss of abilities, meaning that senior persons have hearing 
problems, but are not deaf or have functional impairments but are no wheelchair users and 
so on. It is important to keep in mind that the decline of mobility of limbs, sensory and 
cognitive abilities starts long before retirement age and can be seen as a slow process. 
Sooner or later, these ability losses can reach a level where they have a direct impact on 
mobility.  

Unlike in the case of many truly impaired passengers, there are less particular barriers for 
many of the older passengers. It is much more the sum of constraints and efforts on the 
whole trip chain that is crucial. A gap of 10cm for example can be a real barrier for a 
wheelchair user, but many older persons would not notice it at all. On the other hand, to have 
to change two times on a trip in a perfectly accessible network would be possible for a 
(younger) wheelchair user, while an older person would find this too exhausting and too 
difficult to manage. 

Many older people respond to restrictions by developing compensation strategies. This 
enables them to participate in traffic without running the risk of accidents or becoming 
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exhausted. These strategies follow the principles of selection (e.g. by avoiding bus trips at 
peak hours), optimisation (e.g. combining the trip to the doctor with shopping) and 
compensation (e.g. being early at the bus stop in order to avoid hurry). 

 

Mobility behaviour and car ownership 

Based on the MOBILATE1 survey and national data from Germany, the United Kingdom, 
France and the Netherlands, Matthias Fiedler2 identified the following conclusions on the 
mobility behaviour and car ownership of older people: 

• Older people use public transport more frequently than middle-aged persons. They 
also walk and cycle more, while car usage is lower; 

• They cover lower distances and make fewer trips than younger people. Also less 
time is dedicated to outdoor mobility; 

• The number of trips is not as much reduced as distances. This means that trips are 
getting shorter. Older peoples’ mobility focuses on the proximities of the own home; 

• When analysing the mobility of older people, age effects and generation effects must 
be separated. This means that it is unlikely that an average 75 year old person in the 
year 2025 will have the same mobility behaviour as a 75 year old person today. 
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Source: Rupprecht Consult 

 

Future trends mobility behaviour and car ownership  

Based on the same sources, Fiedler (2007) predicts the following future trends: 

• Car ownership of senior people will increase during the coming years. This is due to 
the fact that the middle aged people of today will probably maintain their mobility 
behaviour in old age (“Ageing of travel-intensive lifestyles”). It is also expected that 
mobility levels (i.e. number of trips and distances) will increase within the next years; 

                                                      
1 MOLLENKOPF Heidrun, MARCELLINI Fiorella and Isto RUOPPILA (2003/1): The 
MOBILATE Cohort Study 1995 – 2000. Enhancing Outdoor Mobility in Later Life: Personal 
Coping, Environmental Resources, and Technical Support 
2 FIEDLER Matthias (2007), Older People and Public Transport, EMTA & Rupprecht Consult 
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• Within the next 20 or 30 years, women will reach almost the same car and driving 
license ownership levels as men in most countries; 

• In Central and Eastern European countries, these changes are expected to emerge 
much slower; 

• Even if older people benefit from improved health conditions, it is likely that very old 
people will reduce or give up driving. However, this can not be expected before the 
age of 75 or 80 on average. 

2.1.4 The Perspective of Older People 

The German FRAME study (2002), as well as the UK Department for Transport’s study 
(2001) conclude that a high number of seniors has to restrict activities for transport reasons. 
Particularly leisure and socialising activities are concerned: Distances are often too large for 
walking. Motorised transport - both public and private - does not always offer an alternative. 
When analysing the barriers and obstacles to the mobility of older people, it becomes 
obvious that the ease of use of (public) transport, fears, societal issues and service/ 
connection-related issues have a bigger impact than accessibility issues (in the classical 
term). 

In the SIZE survey (2006), the senior respondents from 8 EU countries were asked to score  
different types of mobility barriers for older people. In the table below, the “worst” barriers 
concerning different types of categories are presented.  

 

Table: Age Related Personal Mobility Barriers 
Mobility barriers Walking  
Vehicles on foot path 1,36 

Loose animals 1,11 

Roundabouts 0,99 

Mobility barriers Public transport  
Overcrowded vehicles 1,29 

Ruthless drivers 1,05 

Insufficient routes/frequencies 1,05 

Lack of punctuality 1,03 

Transfers badly designed 1,02 

Other types of barriers  

Inconsiderate car drivers 1,46 

Negative attitudes towards aged people 1,21 

Too few traffic signs 1,05 

Lack of toilets in public space 1.03 

Scale from 0 = never an obstacle to 3 = always an obstacle 

SIZE (2006) 

 

The older citizens interviewed considered parked vehicles on pedestrian routes and loose 
animals to be the most important barriers related to walking. For Public Transport, the most 
mentioned barriers were overcrowded vehicles, ruthless drivers and an insufficient PT offer 
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(routes and frequencies). Two societal factors scored relatively high as mobility barriers: 
Inconsiderate car drivers and a negative attitude towards older people.  

The German ANBINDUNG survey (2001) analysed how older car drivers can be motivated to 
use public transport more frequently. During test trips on public transport, it was found out 
that tasks such as buying a ticket and orientation at stations and on trips were rather difficult 
for these senior passengers. These tasks were perceived as stressing and made them 
insecure. Other tasks such as walking to the station and getting on the vehicle were 
assessed as less demanding and easier to perform. However, these factors depend much on 
personal health and also on the particular city. 

2.2 Good Practice 
The message that the AENEAS project wants to spread among European cities and public 
transport companies is that it is important to take the needs of older people into account 
when designing mobility policies and providing a public transport service. 

In continuation, a number of existing good practices is provided, related to: 

• Understanding the needs of older people; 

• Training older passengers and bus drivers; 

• (Re-) designing public space based on needs of older people; 

• Providing cycling training to older people; 

• Integrated approach for public transport. 

2.2.1 Understanding the needs of older people 

Good practice: Cooperation with local communities in Birmingham (UK):  

Whilst issuing concessionary travel passes 
to old people in Birmingham, the local 
authority found out that older people from 
ethnic minorities applied less than 
expected. It became clear that these 
groups often lack information on the 
concessionary schemes and also have 
language problems which hinder them from 
applying successfully.  

Centro, the West Midlands Public 
Transport Authority started to cooperate 
with local communities like the “Heartland 
older people forum” in the Small Heath area. This enables the mainly Southern Asian 
seniors to get assistance in their mother language close to their house. 

At the same time, this cooperation helps the transport authority to understand the mobility 
needs and issues of older people with migratory background.  

Helpdesk for concessionary pass 
appliers in Birmingham (Photo: Centro) 



D2.3.1 Understanding Mobility of Older People  

 

Page 17 

 

2.2.2 Training older passengers and bus drivers 

Good practice: Passenger and Driver Training in Salzburg (Austria) 

Falls and accidents are a serious threat to older people during public transport trips. One 
bad experience can make people stop using buses and tramways. In order to encourage 
older people to use buses and to give them tips and tricks on how to prevent accidents, the 
Salzburg bus operator started a training scheme for both Passengers and Drivers.  

During the passenger training sessions, people learn in smaller groups how to enter the 
bus, how to stand safe inside the vehicle or 
how to get a seating easily. Afterwards, a trip is 
organised, where the newly learned knowledge 
can be practised. The training sessions also 
address people who recently had an accident 
and are in danger of becoming immobile. The 
evaluation showed that people use the bus 
more frequently and feel safer after the training. 

In parallel, training sessions to bus drivers are 
provided in order to sensitise them for the 
mobility issues of older people and teach them 
how to drive safely.  

2.2.3 Public Space and Older People 

Good practice: Vertical Transport and walking in Donostia-San Sebastián (Spain) 

The need for vertical transport is caused by the fact 
that half of the city’s population live in the hilly parts of 
the city. In addition, the share of older people is 
relatively high in the hilly living quarters. The 
differences in height can be a significant barrier to 
those people choosing cycling or walking as a mode to 
travel into and out of the city. 

The city has recently introduced new lifts, escalators 
and outdoor passenger conveyors. One of the criteria 
for the selection of new locations for vertical transport 
systems is the percentage of inhabitants over 65 
years. 

Connecting the high quarters with vertical public 
transport (Photo: Alfonso Sanz) 

 

Training for Older Passengers in 
Salzburg (Photo: www.zgb.at) 
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2.2.4 Attracting car drivers to Public Transport 

Good Practice: “Patenticket” in Cologne (Germany) 

In the Cologne area (Germany), a season ticket (“aktiv60“) 
for older people has been introduced in 2007. It has 
however been observed that there are many senior citizens 
in the area that hardly use public transport, even though 
they have good access to it and don’t suffer from any 
relevant impairments.  

Therefore, the Technical University of Dortmund and the 
local public transport operator KVB lanced the idea of an 
innovative word-of-mouth advertising and buddying 
scheme: Owners of the “aktiv60“ ticket have been asked to 
convince friends and relatives to a three month free trial of 
the senior’s ticket. The original ticket holders acting as 
buddies were called “Paten“ (godparents) and the new 
users “Patenkinder” (godchildren).  

During the three monthly trial, the godparents helped the 
godchildren in case of questions relating to public transport 
and made trips together. This way, the test riders (or 
godchildren) found out about the advantages of public transport and - even more important 
– got used to riding buses and trams.  

The project ran from November 2007 to March 2009. Altogether, 117 couples of godparents 
& godchildren were established, 29% of the godchildren purchased a season ticket after the 
free trial ended. In further 11% of the cases there have been “snowball-effects”, meaning 
that people initially not involved in the scheme bought an “aktiv60” ticket as well.  

In terms of impacts it needs to be highlighted that in the group of “godchildren” or test riders 
the people aged 60-69 years (70%) were overrepresented, showing high car availability and 
not being very familiar with public transport before. In other words, this project has proved to 
be successful in a target group considered to be a very difficult one for public transport 
companies.  

 

Photo: KVB 
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2.2.5 Providing cycling training for older people 

Good Practice: Older People cycling training scheme in Munich (Germany) 

Green City initiated the project with the 
support of the City of Munich in the 
summer of 2006. The major goal of the 
training courses is to make older people 
enjoy everyday cycling once again. 
Moreover they should be trained for 
critical situations in traffic and overcome 
inhibitions towards alternative bikes for 
people with mobility impairments.  

During the summer months, several 
training courses, especially conceptually 
developed for older people, are carried 
out. The duration is about four hours with 
a small theoretical introduction and a 
practical training. They are conducted in different districts in Munich. Older People Service 
Centres are involved as venues for the training course. 

The training scheme is still running. 

2.2.6 Integrated approach public transport 

Good Practice: Public transport for everyone; The KOLLA project in Göteborg 
(Sweden) 

KOLLA – Kollektivtrafik för alla (public transport for all) is 
an integrated project of the City of Göteborg to raise the 
accessibility of public transport for older and impaired 
passengers and reducing costs for specialised services. 

The project idea is based on integrating the special public 
transport services better with the regular public transport 
services instead of offering a complete door-to-door 
service running in parallel. 

Three types of services are offered in the new scheme: 
mainstream public transport, flexible lines and door-to-

door services. Instead of using the door-to-door services 
for the entire trip, passengers will change to mainstream 
public transport at a hub, while fitter passengers will be 
able to use public transport (or a flexible line 

respectively). Depending on the abilities of passengers, different levels of service are 
offered. This means that people with strong impairments are still allowed to use door-to-
door services for the entire trip. 

The change in the organisation of the lines is complemented by a series of hard and soft 

Older People cycling training  
(Photo: Green City) 

Travel assistance as part 
of KOLLA (Photo: M.U. 
Jonsson) 



D2.3.1 Understanding Mobility of Older People  

 

Page 20 

 

measures. The hard measures include improvements at the stops, in the pedestrian 
infrastructure up to 200 metres around the stops and the introduction of new low floor trams 
and new IT systems. The soft measures include personal assistance of passengers, training 
of passengers and drivers and providing individual travel profiles. 

KOLLA aims at improving public transport for all passengers while reducing the costs of 
special services at the same time. The project will run until 2010.  

2.3 Related [European] Projects 
Since the late 1990ies, there have been a couple of projects dealing with demographic 
change and mobility. Far from being exhaustive, AENEAS wants to provide a short overview 
of some selected projects on the European and national level. AENEAS put emphasis on 
initiatives that are going beyond the technical accessibility focus and are also addressing the 
issue of a car generation growing old and “soft” issues (psychological & cognitive). 

2.3.1 MEDIATE – Methodology for Describing the Accessibility of 
Transport in Europe 

This FP7 project started in December 2008 and can be seen as a follow up of the 
UNIACCESS project (website not available anymore). It aims at establishing a common 
European methodology for measuring accessibility to public transport. Older people 
therefore are not the only, but an important target group of MEDIATE.  

The activities of MEDIATE will include the identification of a set of common European 
indicators describing accessibility; the development of a self assessment tool for measuring 
accessibility of urban transport; the establishment of a website providing information on the 
accessibility of public transport systems, good practice and relevant legislation; a Good 
Practice Guide and the creation of an End User Platform.  

The project will work with different stakeholder groups, such as public transport authorities/ 
operators, accessibility experts and users/ user groups.  

Further information can be found via www.mediate–project.eu and www.aptie.eu . 

2.3.2 MESsAGE - Mobility and Elderly: Successful Ageing in a 
Sustainable Transport System 

The recently finalised Belgian MESsAGE project (2007-09) can be considered as 
complementary to AENEAS, since it is very much addressing the same issue: How can an 
ageing car generation be convinced of sustainable alternatives (walking, cycling, public 
transport & more), using mobility management, investments and policies/ strategies? While 
AENEAS is focusing on the implementation of soft measures, MESsAGE worked on the 
theoretical background.  

The project aimed at identifying policy measures that contribute to maintaining independent 
mobility of the older generation and to achieving shifts towards more sustainable modes, 
particularly among the 55-70 years old. It also sought for good practice on participatory 
actions of older people in local mobility policy. 

More information (in English) is available via http://www.mobiel-
21.be/Index.aspx?SGREF=627&CREF=3214.  
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2.3.3 SIZE - Life quality of senior citizens in relation to mobility 
conditions 

This research project (2003-05) dealt with the urban mobility of senior citizens in eight 
European countries. As a research project, it described the mobility conditions in quantitative 
and qualitative terms, with the aim of motivating action of authorities and other relevant 
stakeholders. The project also developed recommendations on how to keep the older 
generation mobile.  

The project followed a multidisciplinary approach, involving psychologists, sociologists, 
urban/ transport planners as well as senior citizens’ organisations in all participating 
countries. The project’s results can be found via http://www.size-project.at/index.htm or 
http://factum.at/ (Final Report). 

2.3.4 ANBINDUNG - Anforderungen Älterer an eine benutzergerechte 
Vernetzung individueller und gemeinschaftlich genutzter 
Verkehrsmittel 

The German ANBINDUNG (“Connection”) project (1994-2001) can be considered as a 
pioneering activity in a double sense: It was developed at a moment when ageing societies 
and mobility had lower priority on the political agenda. Even more relevant in the AENEAS 
context, it dedicatedly focused on making public transport versus the private car more 
attractive to older people. This approach was chosen in the light that seniors relying too 
much on one transport mode easily become immobile when they are temporarily or 
permanently not able to use an automobile.  

Despite being finalised for a couple of years now, the project’ s results can be still considered 
as very relevant, as they do not only outline mobility problems of older people regarding 
different areas (physical, sensory, cognitive and psychological abilities/ wishes) but clearly 
address the issues arising from increasing motorisation.  

Further details on this project (incl. final report) can be found on http://vplno2.vkw.tu-
dresden.de/psycho/projekte/anbindung/d_anbindung.html. While most information is in 
German, some articles in English are available as well.  

2.3.5 Mobil sein und mobil bleiben – To be and to stay mobile 

It might not be 100% correct to call it a project, it is actually a local initiative in the Swiss town 
of Thun that has been extended to other Swiss localities in the meantime. Being among the 
first to deliver mobility training to older people with the combined aim to strengthen 
independence of the aged and sustainability in urban transport, the activities in Thun have 
exemplary character for many activities across Europe.  

The mobility trainings address citizens 50+, focusing on public transport and walking. 
Compared to the Salzburg example, the training courses include different means of public 
transport (bus, trolleybus, tram, train etc., depending on the supply in the relevant city). The 
courses furthermore go beyond the scope of safety and very much address handling issues 
(e.g. ticketing machines) and orientation (e.g. at major hubs or in public transport one is not 
familiar with). The main aim is to maintain independent mobility of older people without being 
dependent on the private car,. The initiative cooperates with different public transport 
providers across Switzerland.  

http://www.mobilsein-mobilbleiben.ch/ offers more details on the activities in German and 
French.  
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2.3.6 MOBILATE - Enhancing Outdoor Mobility in Later Life: 
Personal Coping, Environmental Resources, and Technical 
Support 

The European MOBILATE survey (2000-02) analysed the mobility patterns of older people in 
five European countries and identified factors that further or hinder older people’s mobility.  

The MOBILATE survey stands out for two reasons: First, it describes and compares mobility 
patterns of older people across Europe. Second, it is a Cohort Study, meaning that it has 
been repeated two times with the same cohort (however not all countries/ persons were in 
it), indicating how personal travel patterns change when people advance in ageing. This way, 
the process of ageing and its impacts on personal mobility could be described quite 
precisely.  

The website of the MOBILATE projects is not available anymore, if you are interested in 
products of the project and do not find them elsewhere on the web, please contact Matthias 
Fiedler (m.fiedler@rupprecht-consult.eu or +49-221-60 60 55 22).  

2.3.7 FRAME – Freizeitmobilität älterer Menschen (Leisure related 
mobility of older people) 

This German research project ran from 2000 until 2003, highlighting a very important part of 
older people’s mobility: Leisure related trips. Since the elderly usually do not work anymore, 
this kind of trips makes up a good part of their daily mobility. However, it became clear that 
there are very different forms of leisure related activities, and very different forms of being 
mobile. With pluralising lifestyles of the older generation, leisure related mobility even 
becomes key to understanding the changes in mobility patterns of older people compared to 
twenty or thirty years ago. The study setting also differentiated between urban, suburban and 
rural areas, showing barriers and promoting factors for older people’s leisure related mobility, 
particularly as regards reducing car use.  

Unfortunately, only some basic parts of the FRAME website are still available (in German 
http://www.evaluation.uni-bonn.de/FRAME/index.htm). However a 17 p abstract in English 
can be accessed via: 
http://www-sre.wu-wien.ac.at/ersa/ersaconfs/ersa03/cdrom/papers/159.pdf. A couple of 
further documents are available from Matthias Fiedler (see contact details above).  

2.3.8 LIFECYCLE 

This new European public health project aims at promoting cycling for health reasons among 
different target groups, among them older people. Lifecycle offers seminars and training 
courses in different European cities, aiming at keeping older people cycling or helping them 
starting again after illnesses.  

More details can be found via http://lifecycle.cc/ 

2.3.9 VIANOVA  

This INTERREG IVB (Alpine Space) project fostered soft measures to promote sustainable 
mobility in the Alps and around. Addressing different target groups by various measures, one 
focus was on people 50+. Within VIANOVA, particularly public transport and cycling training 
and information days for older people have been offered.  

The project website is available via http://www.eu-vianova.net/mobility.php . 
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2.3.10 PTAccess 

This FP6 project analysed the state of accessibility of the public transport network in Europe 
and elaborated on the cost benefits of good practice examples. Thus, the main aims of the 
project were gaining comprehensive data on accessibility status and collecting good practice 
examples. While not addressing older people exclusively or particularly, this project offered 
information on the state-of-the–art in the then 25 EU countries. The project ran from 2007 to 
2009. 

The project website can be found via http://www.ptaccess.eu/ 

2.3.11 EuroAccess 

This project can be considered as complementary to the aforementioned PTAccess project, 
since it focused on legal frameworks and accessibility policies concerning public transport 
across Europe. The final aim was to develop recommendations for common European 
accessibility policies in transport systems.  Like the sister project, it provided a 
comprehensive overview of the accessibility policies in public transport in 27 European 
countries, forming a good knowledge basis also for AENEAS. EuroAccess ran from 2007 to 
2009. 

More information is available via http://www.euro-access.org/ 

2.3.12 SMILING – Self mobility improvements in the elderly by 
counteracting falls 

The fear of falling is a very crucial issue for many older people and goes hand in hand with 
reduced outdoor mobility, even if the respective person has not experienced a serious 
accident yet. The SMILING project, started in 2008, wants to reduce the risk of falls by 
developing prototypes of portable computer systems and via dedicated training programmes.  

Project website: http://www.smilingproject.eu/project.html 

 

2.4 Further reading 
The AENEAS team wants to recommend some further studies, good practice guides and 
relevant documents that have been considered as valuable input. All documents should be 
available via download (where indicated) and have last been checked on 27 May 2009. If 
you have any problems accessing these documents, please contact Matthias Fiedler 
(m.fiedler@rupprecht-consult.eu or +49-221 60 60 55 22). 
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3 Workshop presentations & discussions  
The slides of the power point presentations of the AENEAS workshop are available from 
http://aeneas-project.eu/?page=exchange 

3.1 Welcome and introduction to the AENEAS project 

3.1.1 Format of the session 

This session contained two plenary presentations. After each presentation there was room 
for comments and questions. Siegfried Rupprecht moderated all sessions of the first day. 

Official welcome by the city of Kraków Wiesław Starowicz, Deputy Mayor of the 
City of Kraków 

The AENEAS project Matthias Fiedler, Rupprecht Consult 
 

3.1.2 Summary of presentations and discussion 

Mr Wiesław Starowicz welcomed all participants and stated that meeting the expectations of 
older people in the mobility field is a huge challenge for cities in Europe.  

The city of Kraków has participated in European research and demonstration projects like 
CiViTAS CARAVEL, addressing clean urban transport with a special focus on public 

transport. The exchange of experience 
is important in Europe today. The 
benefit of the participating cities, 
including the city of Krakow, will be 
considerable. 

Mr Starowicz announced as well the 
technical visit at the end of the day, a 
chance to become acquainted with 
Kraków’s public transport system, 
which has a focus on rail transport. He 
expressed his wish for a successful 
workshop and a good experience in 
Kraków, the second largest city in 
Poland, a royal city and the city of 
Pope John Paul the Second.  

 

Mr. Matthias Fiedler provided an introduction to the AENEAS project and its partners. 

Why is AENEAS actually necessary?  

The share of the older people in the total population is rising in the EU-27. This has various 
implications for public transport and other mobility policies.  

Today, older people are walking a lot. However, the generations that are growing old own 
many more drivers’ licences have more access to the private car and are less familiar with 
public transport. There is a diversification within the group of older people, with different 
cultures and different lifestyles. The generation growing older is much more heterogeneous 
than the current older generation. 
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Matthias Fiedler emphasised that there is a need to adapt transport systems and take 
measures to bring older people to the public transport system. We need to know more about 
the motivations of older people when choosing (not) to travel. In Europe there are proven 
methods for young children and commuters, so why not apply similar methods to older 
people? 

What will AENEAS do? 

The main target of AENEAS is to encourage older people to use sustainable modes of 
transport, making sure that they can use these mobility services and feel secure and 
enabled. Encouraging the use of sustainable transport modes will contribute to keep the 
older ones fit and mobile. 

During the project and especially during the training workshops like the one in Kraków, 
AENEAS wants to exchange experiences on this topic of older people and sustainable 
transport modes. The Good Practice Exchange Ring is a central tool for the exchange of 
experience and awareness raising. AENEAS provides good practices and hopes to also get 
the experiences from people from outside the project. This network is currently being 
created, and the series of training workshops will be an important catalyst for it. 

Older people is not “them”, it is actually all human beings. They are part of a process that will 
have greater dimensions in the times to come. It will take time to make it part of the common 
mind-set of people and professionals in Europe. With the AENEAS project and especially the 
training workshops, the consortium wants to contribute to the raising of awareness. Today it 
is the first workshop, but four more workshops are planned in the coming year. 

The local measures of AENEAS: 

The AENEAS cities are implementing different types of soft measures for the sustainable 
mobility of older people.  

Donostia-San Sebastián has a long tradition of promoting walking among its citizens. During 
AENEAS, the city will work on promoting walking among older people; adapting public 
transport services for older people: and training and monitoring for traffic safety. 

Kraków will introduce service staff at the public transport stops to support older travellers. 
The city will also work on increasing the feeling of security in public transport vehicles and on 
a promotion campaign on sustainable mobility among older people. 

Munich has a local measure on an individualised marketing system for older people, which is 
particularly addressing the group of 65-70 year olds. A second measure will train older 
people in the use of electronic travel information systems. Finally, travel training for older 
people will be provided for public transport, walking and cycling. 

Odense aims at promoting more active mobility among older people in order to prevent 
diseases. A walking campaign and specific walking routes in the city centre will be 
implemented. The measure on promoting cycling among older people has already started 
with the organisation of guided cycling tours. 

The Salzburg public transport operator and the partner ZGB are the most experienced 
partners in AENEAS regarding the mobility of older people. Within AENEAS, they will 
concentrate on passenger and driver training for public transport. Mobility management for 
older people is implemented with the organisation of Mobility Days and communication 
campaigns. The measure “Salzburg erfahren” (discover Salzburg, but also “drive” Salzburg) 
involves older citizens in the development of walking and public transport routes in the city.  
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3.2 Session: Understanding mobility of older people 

3.2.1 Format of the session 

This session consisted of three plenary presentations. After each presentation there was a 
short discussion with the participants.  

The physiological changes, needs and dangers of ageing Lis Puggaard, 
COWI 

Mobility conditions and quality of life of older people Lidia Żakowska, 
University of Technology, 
Kraków  

Overview of existing know/how & studies on older people 
and mobility 

Kusuto Naito 
AGE platform 

 

The slides of the power point presentations are available on the AENEAS website. 

3.2.2 The Physiological changes, needs and dangers of ageing 

Lis Puggaard, COWI  

Personal health is the most important determinant for mobility and active participation in 
society in older age. According to this, we should rather look at the functional ability of a 
person than the mere age. Three levels of functional ability can be distinguished: 

 

Active / healthy Frail Patient 

 
 

 

An active lifestyle is a life free of major diseases and an acceptable functional ability 
(physiological, social and psychological).  

An active lifestyle is not only depending on the individual (See: Promoting physical activity 
and active lifestyle, WHO 2006), but the social environment is also important. After that, the 
built environment has an influence, including for example the transport system and the urban 
design. Finally, the natural environment is relevant, for example the temperature. 

The level of mobility is very much related to everyday activities. A decreased mobility leads 
to social isolation. Therefore, it is important to focus on functional ability and mobility in 
everyday activities. 

Photos: Lis Puggaard 
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From a large Danish cohort research (SUSY 2005) and other sources we can learn what 
ageing means for different bodily functions. Some conclusions are: 

• Women are less mobile than men in old age: More problems with stair climbing; 

• In general, the reduction in maximal physical capacity increases with age - and even 
more so for inactive individuals; 

• The maximal oxygen uptake decreases with ageing, making it more difficult for 
example to climb stairs and walk longer distances. Again we can see the difference 
between men and women. In old age, women become dependent earlier; 

• There is a correlation between declining muscle strength and function above 65 
years old. Muscle function/ muscle strength is decreasing about 30% between young 
and old people. There is a correlation between muscle strength and gait speed / 
balance. We need explosive muscle strength for walking on stairs and balance. It is 
important in falling; 

• With ageing, motor control becomes harder, making it more difficult for older people 
to maintain balance. If you do not use your motor control system, you become 
slower. 

The good news it that from the Danish experience and research it can be shown that training 
can lead to an increased functional ability. You can get better in walking and balancing, no 
matter what your age is. 

It is possible to train the maximum oxygen uptake, explosive muscle power and using your 
motor control system. 

In a training experience in Denmark, both the young (60-65 years old) and the old group (80- 
89 years old) demonstrated significant increases in muscle strength and muscle power. The 
increase among the oldest group (80-89 years old) resulted in the fact that the difference 
observed between the young and the old group before the training had disappeared after the 
training. 

The conclusion is therefore: The decrease in function is not so much depending on 
age but more on how you are trained.  

In European societies, the group of the over 80 year olds will grow enormously. We know 
that they will be much more active and have a higher functionality. It is important to think 
about the structural environment and provide facilities for people to continue to be physically 
active.  

An economical analysis in Denmark showed that it is much cheaper to stimulate an active 
lifestyle than to invest in health care. 

Another example is the cycling training experience in Denmark: 

To be able to ride a bicycle, you need a number of bodily functions including: balance, 
muscle endurance and power, oxygen uptake, reaction time abilities, sensory abilities (visual 
and hearing) and coordination skills. 

A cycling training will increase or maintain all these bodily functions making it easier for older 
people also to be more active in every day activities. Concretely, cycling (training) will have 
an impact on: 

• Decreased risk of lifestyle diseases; 

• Decreased risk of functional limitations: 

• Decreased risk of immobility. 
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Discussion 

The conclusions from the discussion between the participants are: 

• To increase awareness, the AENEAS project should make a small brochure to point out 
the relevance of the declining bodily functions for public transport services. 

• For cities it is economically beneficial to promote an active lifestyle among their older 
population. The more older people are allowed to be immobile, the more expensive it will 
be for society. 

• In parallel cites should also lower demands from the (built) environment because 
there will still be people with lower functionality. 

• To recruit older people for active lifestyle trainings, it is a good method to use already 
active older people as ambassadors and let them bring their friends. 

3.2.3 Existing know-how & studies on older people and mobility  

Kusuto Naito, AGE the European Older People’s platform 

AGE is a network bringing together European, national and regional non-profit organisations 
of older people. Currently it has 139 member organisations from the 27 EU member states 
and beyond. AGE represents 25 million older people across Europe and promotes and 
defends the interests of the 150 million older people in Europe. 

AGE is also involved in the MEDIATE project. This European project tries to contribute to the 
development of inclusive urban transport systems with better access for all citizens, by 
developing indicators and a self assessment tool for measuring accessibility at EU level. 
More information can be found on http://mediate.euregio.net . 

Besides the AENEAS project, there are other sources for information about age friendly 
cities and mobility (see presentation slides on AENEAS website for further information). 
WHO for example provides a guideline which contains an important section on 
transportation. 

There are existing cases of interesting projects for the mobility of older people. These are 
examples of experiences, they are not necessarily the best of the best. 

In Birmingham, a new light-rail scheme called “Midland 
Metro” has been introduced. Besides providing a new 
infrastructure there is also customer service staff on board. It 
meets the requirements of older people regarding personal 
contact to staff, direct information and perceived security. It is 
a simple but effective solution, however requiring some staff 
efforts.  

Bristol has created a door-to-door system called “Dial-a-
Ride”. Before establishing this service, there has been a 
comprehensive assessment of user needs in order to meet 
the requirements of older people.  

The “Bärenticket” (“Bear’s ticket”) from the Rhine/ Ruhr 
region combines a pricing strategy with mobility 
improvements for older people. It is not a “social ticket” but 
aims at attracting active senior citizens who expect a high level of service.  

Mobiel 21 ran various projects in the Flemish region. One was called “Smart Mobile Senior 
Citizens”, another one “Message” (see section 2.3.2 of this document). Both projects are 
aiming at soft measures that make sustainable transport options more suitable, safer and 
more attractive for older people. This included awareness campaigns, roundtables or for 
example a buddy system that consists of the support of experienced to non-experienced 
older people.  
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One of the pioneers in transport training schemes is Thun in Switzerland. Different training 
courses enable and promote sustainable and healthy mobility (walking, cycling, public 
transport) among older people.  

These cases will be included with more detailed information in the AENEAS good practice 
database. It is important to exchange experiences concerning these local initiatives and to 
make a collective effort to spread and continue this type of mobility actions for older people. 

We need to raise awareness that older people form a large and heterogeneous group with 
different needs and expectations. On a local level, targeted, participatory and inclusive 
approaches are required with active involvement of older people and disabled people. 

The ageing society is an opportunity to improve the urban transport system towards a more 
user-friendly system. The large group of older people can be important for the financial 
sustainability of public transport. Sustainable transport is also an inclusive transport, 
meaning one for all ages. 

3.2.4 Mobility conditions and quality of life of older people 

Lidia Żakowska, University of Technology, Kraków 

The SIZE project 

Lidia Żakowska presented experiences and results from the SIZE project. It was a European 
project including 14 partners from 8 EU member states. It also contained a co-operation with 
older people’s associations from different member states. The main objectives of the SIZE 
project were: 

• To explain and describe the present mobility of senior citizens 

• To motivate action by authorities and other relevant groups 

• To identify relevant solutions for existing problems and to provide guidance for 
implementing policies (”keeping the seniors mobile”) 

The research of SIZE was based on a combination of qualitative and quantitative methods. It 
included interviews and focus group discussions with experts from the 14 member states, but 
also a European-wide survey among older people with over 3,300 respondents. 

 

Mobility patterns and mobility needs 

The main mobility patterns of older people are comparable among the EU member states. 
The basic mobility needs are: daily activities (including shopping and health care), walking 
and leisure and taking care of other elderly or children. Other mobility needs include religious 
services and cemeteries and visiting friends and family.  

Mobility is a fundamental prerequisite for maintaining an autonomous life and a precondition 
for actively participating in social and cultural events. It is important for all types of activities 
outside one's home and therefore a factor of independence. 

Without mobility, older people cannot lead an independent life. They slowly isolate from 
others. This leads to depression and other serious health problems, which in turn leads to 
dependence on others and social costs. There is a vicious circle of reduced mobility. 

Reduced mobility leads to a reduction in the quality of life because it affects the 
psychological, health and social dimensions that together determine the overall quality of life. 

The SIZE survey shows to most important fears of older people related to mobility: 
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Ranking of Fears (Source: L. Żakowska / SIZE) 

 

0,00% 5,00% 10,00% 15,00% 20,00% 25,00%

Being overwhelmed or threatened by other drivers

Fear of becoming completely confused

Sense that reflexes are not what they were

Don't like driving that much any more

Fear of feeling dizzy in a crowded street/place

Fear of being pushed or shoved by others

Fear of vehicle drivers

Fear of victimisation

Fear of falling down/being injured

 

Comparison between member states 

From the 8 countries included in the SIZE research there were two new member states: 
Poland and the Czech Republic.  

When the old and new member states are compared in general, the respondents from the 
new member states felt the fears much more than the older people from the other member 
states. The SIZE research could not show what the reasons were for these differences. 

According to the SIZE results, the most important urgent mobility requirements in the new 
member states are: 

• Enforce speed restrictions; 

• Adapt housing and public buildings; 

• Introduce more low-floor adapted vehicles; 

• Improve pavements: 

• Make public transport more accessible and comfortable 

 

Conclusion 

In comparison to younger people, senior citizens have to face more disadvantages in their 
everyday life. This is partly the result of the ageing process itself, but is also caused by the 
physical and social structure of their environment. 

Without the possibility to sustain mobility, senior citizens cannot lead an independent life. 
Cities and public transport companies can maintain the level of quality of life of older people 
by eliminating mobility barriers. 

 

Discussion 

During focus groups discussions with older people in Munich, one conclusion was that many 
people were also afraid of cyclists.  
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3.3 Experiences with mobility services for Older people 

3.3.1 Format of the session 

This part of the programme contained both more interactive and more plenary elements. 

Present your neighbour and his/ her experiences and 
interest in mobility for older people 

All participants 

Public transport: Training of older passengers; training of 
bus drivers and passenger safety  

Angelika Gasteiner, 
Salzburg AG 

Older people and walking Angelika Schlansky 
Gekaplan 

Interactive session: What would you do with a 1 million 
budget for the mobility of older people 

Siegfried Rupprecht, 
Rupprecht Consult 

 

The idea of letting each participate present his/ her neighbour’s ideas has proven to be 
successful to promote communication during the coffee break and to make all workshop 
participants participate actively in the plenary. It has provided the basis for the interactive and 
group work later on in the programme. The list of participants is included in the annex. 

The presentations of Angelika Gasteiner and Angelika Schlansky were each followed by a 
question and answer session. The Power Point slides are provided for download on the 
AENEAS website. 

The last programme element concerned the “One million Euros question”. All participants 
were asked to reflect on how they would spend an annual budget of one million Euros, 
earmarked to the mobility of older people in their city. The goal was to come to a first 
prioritisation of possible (soft) measures. A head count was done for the different types of 
possible local measures. The participants were allowed to spread their budgets over several 
categories. The measure types with the highest score were discussed with the whole group 
(see section 3.3.4). 

3.3.2 The project for senior passengers in Salzburg 

Angelika Gasteiner, Salzburg AG 

Why focus on older passengers? 

Angelika explained that in her work for Salzburg’s public transport company she has been 
focusing on a specific project for senior passengers for several years. 

Senior passengers are a very interesting target group for Salzburg AG, since 20 years from 
now, 50% of the customers will be over 60! Many PT companies consider older people as 
“captive riders” and do not target marketing and communication to them. However, it is often 
neglected that older people are increasingly motorised today and will not take the bus 
anymore if they feel it doesn’t suit them. Therefore, the question needs to be raised: “What 
can a Public Transport Company do for older people?” 

A further motivation for Ms Gasteiner is to see it from a personal perspective, i.e. how she 
would like to be mobile in the city when she will be old. Many 60 year old persons nowadays 
own a car, however we have to consider whether these people will still be able to drive when 
they will be 85? 

Public transport is often the only form of mobility for (very) old citizens. Cycling and walking 
become difficult because of health problems and the related efforts. Public transport 
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Photo: ZGB 

therefore has the role to enable mobility of these people and thus needs to be adapted to 
their requirements.  

Target group and setting up the training 

The target group of the Salzburg project is citizens who are mostly over 80 years old, who 
are very different from people in their sixties. Older people have profound fears. Their main 
fear is to fall, so one main target is to enable them to use public transport in a safe way. The 
local activities in Salzburg are based on a close co-operation with ZGB (centre for 
generations and accessibility). Their professional knowledge and personal commitment are 
crucial for success. 

The starting questions were: How can the use of trolley buses be made easier? How can 
senior citizens stay mobile? How can older people be kept as paying passengers? How can 

their needs be met? 

About 33% of passengers in Salzburg are over 60. The older 
people form a group of patient and loyal clients, but they have a 
lot of problems using public transport. The training & commu-
nication scheme is one result of a (general) complaint hotline, 
where about half of the complaints of the older persons were 
related to public transport. 

Older people are not just a market. They are individuals.  

Angelika emphasised safety in public transport, since about two 
thirds of accidents in the trolley-buses involve people aged 65+. 
Half of the accidents occur when the vehicle is not moving, i.e. at 
the bus stops. Getting on and off the bus is thus the largest 
problem. 

The goal of the training is to increase safety, reduce the number 
of accidents, reduce fears, increase trust and promote the use of 
public transport among the target group. 

Implementing the passenger training 

In 2004 Salzburg AG and ZGB started with training for senior passengers in the bus garage. 
In order to avoid stress and embarrassment, the training followed an easy approach, only 
two hours per day, involving only a small group (max. eight persons). The training takes 
place in a standing vehicle, there are three trainers and the bus driver. It is crucial to 
consider the needs of older people in terms of accessibility and toilets when selecting the 
venue, as well as adding social elements such as coffee breaks and providing a warm and 
individual welcome. Trainers need to be very patient, since older people are not always in a 
good mood, just as any other person. 

The training is held in a quiet and protected environment. It consists of 2 sessions. 

Topics of the passenger training are:  

• How to stand and sit on a bus (balance). Tarzan in the jungle - It is a picture of 
Johnny Weissmuller (Tarzan) from their youth that is provided to the participants. 
How does Tarzan move in the jungle? He never leaves a liana before he does not 
hold the second one in the other hand. All older people remember “Tarzan on the 
bus”; 

• How to get on and off a bus; 

• Function and location of the opening buttons (for the doors). Use the pram button 
and the door stays open (no automatic shutting); 

• Tips for using handbags (not in the hand); 

• How to enter a bus with a stick and with a walking frame; 
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• Train older people on how to get a seat on the bus and encourage them to ask for a 
seat.  

After one hour training on the bus, the second hour is the service hour. It is important to 
listen to the trainees’ concerns. The main issues are mentioned, buses not stopping close 
enough at the sidewalk and high entry buses. Feedback is provided to the questions (also 
regarding what the bus drivers can not do and why) as well as information on the telephone 
information and complaint service. Telephone is more important than the Internet for the 
people who are old now, even though this might change in the future.  

On the 2nd day, a bus practice ride is made with several interchanges and then the course 
ends at a café (social aspect). At the end of the training, a large scale network map and 
timetables are provided, amended by a special safety brochure for older people. Little 
presents are much appreciated.  

Sometimes, training for special needs groups is offered, for example for people with reduced 
sight, wheel chairs, people suffering from the Parkinson disease, even guide dogs are 
trained.  

Complementary actions for senior passengers 

However, passenger training is only one element of the activities in Salzburg. It is important 
to think about older people’s mobility in a comprehensive way and thus to offer an integrated 
package of measures.  

Once a year, a mobility day for older people is offered. All companies involved in mobility, 
including cycling, walking, demand-responsive services (organised by the Red Cross in 
Austria) are invited. 800 to 1.000 older citizens participate. Individually addressed letters are 
sent out for invitation. For the last two years, this has been amended by a conference on 
older passengers.  

As a follow-up of the feedback received from older people, improvements on buses and 
stops have been realised. This includes better fixing of walking frames inside buses, 
improved acoustic & optical information, reserved seats for older people, clearer marking of 
handles and steps in contrasting colours. More benches and shelters at stops are also 
provided.  

Direct human contact is very important for the target group. Angelika Gasteiner works as 
dedicated person, as Ombudswoman for older people. .It is crucial that direct contact to this 
person is possible. In addition, personal contact is actively sought via information stands at 
the weekly market, presentations at senior’s clubs and similar activities.  

In mobility surveys it is recommended to ask for the gender and the actual age (or at least 
detailed age groups). The latest survey in Salzburg showed that older passengers (>60) 
have different trip purposes, do not use the Internet based information, make more use of 
the service centre for information and are more satisfied (compared to the average) with 
several aspects of the quality of the public transport service. 

A new activity is training the bus drivers. A toolbox for training the drivers is currently being 
developed, it will be available by the end of this year. The bus drivers should be reminded 
that the older people are paying part of their salary. The service personnel, ticket controllers 
and telephone hotline personnel also have to be trained. Topics of the training are: 

• Focus on senior passengers; 

• Consideration and understanding; 

• Important customers! 

• Stop close to pavement, lower vehicle! 

• Get on at the front, wait, offer help. 
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The economic and business argument 

While the costs of these activities are relatively low, the results are very positive. They have 
clearly contributed to raising the image and profile of public transport in Salzburg, with 
positive media coverage and interest from cities abroad. It has become clear that older 
people are paying costumers and would stop to use the bus if they have an accident or are 
no longer satisfied. The main advantages are:  

• Positive media coverage; 

• There are less accidents; 

• Older passengers are kept, even new costumers have been generated; 

• All the passengers read about the project and see the project. It gives a good image 
to the project and the company. 

 

Discussion 

There is a feeling that standing up for older persons is not common anymore. In several 
cities there are already initiatives in cooperation with schools to teach young children to keep 
the seats for older people free and to stand up for older people. 

The option of offering free public transport or public transport with reduced prices was 
discussed. It could be an incentive to stimulate the use of public transport, however several 
important points were raised: 

• In countries where public transport is free, the buses are not full. So price does not 
seem to be the problem. It was remarked that in Denmark the group of 50-70 is the 
richest group; 

• In Göteborg, public transport is free for older passengers in off-peak hours. The 
problem is that if they take time to validate the ticket - as everyone has to  - they may 
not get a seat before the vehicle moves off.  

Older people are not a homogenous group. Like young people they are a group with more 
diversity. There are very healthy people and people with health problems. 

3.3.3 Older people and walking 

Angelika Schlansky, Gekaplan 

At the start, Angelika stressed the close links between urban development and transport: The 
form of cities has changed from horse-tram towns with smaller scales in 1900 to car towns 
that have dispersed urban patterns (“urban sprawl”). At the same time, individualised 
motorised transport has been prioritised and cars are consuming most of the space, while 
there are deficiencies in the network for non-motorised road users. 

Even though driving a car becomes more important for seniors compared to previous 
generations, walking is still a very important mode and it’s significance increases with age. 
However, there are several reasons why older people have problems with walking:  

• Parked cars on the pavement; 

• Plants/ green taking over the pavement (both private and public); 

• Advertising boards, so called “customer stoppers” blocking the side walk; 

• Cyclists who have to share the sidewalk with pedestrians; 

• Crossing the road is a specific problem: 

o High curbs and cobblestones make crossing more difficult; 
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Obstacles on the pavement  
(Photo: A. Schlansky) 

o Roundabouts and other complicated crossings without crossing help; 

o In some cases the “green time” of the traffic light is too short. 

 

Basic conditions to encourage walking are: 

• Even side walks without obstacles and parking enforcement; 

• No cyclists on the side walk; 

• Crossing helps and free sight; 

• Seating accommodation, not only in parks but also along streets; 

• Information, signposting and orientation (walking routes); 

• Public toilets. 

 

Several examples show that taking out 
the cars can greatly improve the 
atmosphere in the city. Over the last 40 
years, Copenhagen has reduced the 
number of parking spaces by 2-3 percent 
per year. This has improved the quality 
of urban space in the city very much.  

New ways of urban development need to 
be found, based on the starting point 
that car traffic should be reduced to the 
very necessary level in cities. Public 
transport and pedestrians are very good 
partners. At the same time, we know that 
high speeds of traffic in town are really 
dangerous. 

Ms. Schlansky further emphasised that 
it is not always necessary to ban cars 
completely from the streets, some smart solutions have been developed of how to combine 
different modes without discrimination of non-motorised road users. Some examples of new 
approaches are: 

• “Meeting zones” in Switzerland www.begegnungszonen.ch. Speed is reduced to 20 
km/h and pedestrians have priority over cars; 

• Shared space: all road users have the same rights and share the road surface, i.e. 
there is no pavement or cycling path. Since there are no traffic signs or traffic lights 
either, people are forced to establish eye-contact to other road users. This makes 
them move more slowly and changes their behaviour. The maximum speed is 20 
km/h. www.shared-space.org; 

• Traffic calming in New York: having a coffee on Times Square where cars rushed by 
only a couple of months ago. 

We need to encourage walking and respect the requirements of pedestrians and move 
towards a new culture of walking where human behaviour has a higher value than simply 
respecting traffic rules.  
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Discussion 

The relation between walking, cycling and public transport 

Public space is like a big transport interface. The comfort and the safety of the pedestrian 
environment are fundamental to promoting public transport. There is a tendency for more 
and more public transport authorities to consider public transport also to cover the whole 
mobility chain including cycling and walking. For example, Transport for London is also 
including cycling and walking in the policy for public transport. 

Shared space and traffic safety 

When shared space zones are discussed in Lisbon, the question that keeps arising is:: “what 
about the legal issues?”. What happens if somebody is hit by a car? Angelika Schlansky 
answered that the experience from the town of Bohmte with shared space is that the  
number of accidents was reduced from 30 per year to no accidents during the first year of 
the implementation of shared space. 

3.3.4 Priorities in local measures for older people’s mobility 

 What to do with 1 million Euro budget for the mobility of older people? 

Type of local measures Number of people in the 
audience who have 
chosen this option 

Co-operation and stakeholder dialogue 21 
Training of staff 20 
Marketing, training and awareness of customers 17 
Urban planning 15 
Soft infrastructure: Signs and handles 12 
Hard infrastructure 7 
Pricing measures 4 
Technology 2 
Others 2 
 

Co-operation with NGOs and other stakeholders: 

The main aspect discussed was to create a dialogue between somebody in the PT Company 
and the city council on the one hand and the users on the other. The goal is to better 
understand the needs and lifestyles of older people.  

In this context a barrier can be that the level of knowledge concerning the particular needs of 
older people is low. Even the representatives of older people often have a low knowledge of 
the needs of older people. It can be a good idea to also create a dialogue with individual, 
non-organised older citizens. 

The example of Salzburg provides good practice in this context. There is one person clearly 
responsible for the needs of older people within the public transport company and this 
person is visible and accessible so that individual older citizens can contact her.  

Another good practice can be found in Denmark where there is an elderly council working in 
parallel with the city council in every municipality. 

 

Training of staff and professionals 
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Training of staff was chosen by 20 participants. It was stressed that it is not only the drivers 
who need training. On the one hand, it is the entire public transport company starting with 
the boss, going through the service centres and to the ticket controllers. On the other hand, 
training of professionals from cities and NGOs, as is being done by AENEAS, was also felt to 
be of importance. 

While doing training it is important to reach the hearts of the trainees and make them 
understand what growing older can mean for your mobility. This can be done through 
empathic exercises for example by making use of so-called “ageing suits” that restrain the 
mobility of the participants. 

ZGB and Salzburg AG are working on a training toolbox within AENEAS that will include all 
the tools you need to really feel what it means to be old. It will also contain video interviews 
with older people. 

 

Marketing, training and awareness of customers 

Several dimensions of marketing were discussed: 

• Create awareness concerning the needs of older people and make older people 
visible as part of society, This means for example including pictures of older people 
in all (general) marketing campaigns; 

• To create awareness, feeling and doing are important methods. Cycling training and 
walking tours involving the target group are examples of this; 

• Older people do not like to be addressed as “older people”; 

• For older people it is important to be addressed personally. Possible methods are: 

o Sending official letters from the mayor or director of the public transport 
company to invite an older citizen to come to a mobility day; 

o Direct marketing: Everybody who moves to Munich receives a mobility package 
and is also invited to a bilateral conversation. An assessment of this showed that 
this campaign has lead to an increase of PT users. In AENEAS, a similar 
campaign is carried out for older people. 

 

Urban Planning 

A change of urban planning methods away from the car and more towards the walking 
human would have a mayor beneficial impact on the mobility of older people. One method 
could be to plan districts much more based on the demographic development. 

The challenge is to convince politicians to listen less to the needs of car drivers. Changes in 
planning methods take time. The shared space concept needed four years to come into the 
heads of all inhabitants and local stakeholders in the town of Bohmte.  

 

Others: 

Political lobby to make a case for inclusive public transport and urban planning,  
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3.4 Technical visit public transport in Krakow 
The team of the city of Kraków showed the participants different transport modes in the city. 
The group walked, had a look at the bike sharing system, took a ride on a bus and a tram 
and on the route used different types of public transport stops. A short presentation was 
given at a major interchange point for different public transport modes. 

 

 
 

3.5 Role Play: A new mobility concept for the “Haymarket” 
neighbourhood in AENEAS city 

 

3.5.1 Roles, story and method 

Stakeholders of the role play 

Participants are asked to represent different stakeholders during the role play: 
The Governing Party; Mr Marek Ratusz (Lord Mayor) / Ms Petra Girouette 

The Opposition Party; Ms Laura Disaffection /  Mr Bernhard Knowitall 

The Transport Operator; Mr Piotrek Ruch / Ms Małgorzata Korek 

The City Urban Planning and Transport Department: Ms Nataša Justitie/ Mr Wout Mesto 

The local Chamber of Commerce; Ms Marie Euro-Złoty / Mr Ivan Diamant (brother-in-law 
of the Lord Mayor) 

The Senior citizen’s committee: Mr Raúl Bastón / Ms Rebecca Rollator 

Some non-organised older citizens: 

Mr. Herbert Mayer (72 years old, lives with his wife): “I didn’t use a bus since I was sixteen, 
and I really don’t miss it. It is loud, uncomfortable and full of people I don’t like. I am driving 
since almost 50 years without any accident. However, in the last years traffic has become 
worse, and that’s not because I am growing old, it is because the police do nothing to fight 
these bicycle terrorists and other people that behave like #&%! I personally think that it 
should be possible to go to the city centre by car, everybody should find a parking space 
there, as it used to be 15 years ago, and we don’t need more such “innovative traffic 
experiments”, it is just burning taxpayer’s money!” 

Ms. Suzanne De Place-Douce (63 years, lives alone but has a boyfriend): “Living in the city 
centre, I really wouldn’t need a car, and I don’t use it that much. However, you know, it gives 
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me that kind of liberty I need. I was the first woman in my family to have a driving license and 
I wouldn’t like to give up driving. And when I am helping my daughter with her little child, a 
car is really useful. On the other hand, I really enjoy riding my bicycle and I think the city 
council should do more to promote this. But sometimes there are so many cars that I am 
using the pavement, even if I shouldn’t. When it is cold, I use the tram or the bus, I just 
bought this new pass for older people. It is a good thing, but my friends all don’t know 
anything about it! My son always tells me about this new project where you can have a car 
together with others, I would like to try this, but it seems to be quite complicated. “ 

Ms. María Anciana Vetusta (89 years, widow, lives alone): “My son is a very good guy, he 
always takes me with his car when I have to go to the doctor. But, you don’t have to think 
that I am sitting here at home and wait for the inevitable day. I can take care of my own. But 
last year, the shop on the corner closed and I have to take the bus for almost everything, and 
my son is working, he can’t look after me every day. I am happy that the city council has 
introduced this new minibus line that goes around in our neighbourhood, even though the 
buses look like cans. But, you know, it can’t replace the shop next door and all the friends 
that have gone…” 

Moderator: Mr Lars Lurup. 

 

The Story 

During the last 20 years, Aeneas City has been quite successful in promoting public 
transport and improving quality of life. A new metro scheme has been implemented and has 
been well received by the citizens, pedestrian zones and cycling paths have been added, 
speed limits have been applied to all smaller streets.  

While the overall results are positive, some discussions came up recently how to proceed 
with the overall transport strategy. Citizens complain that tram lines are abandoned and 
metros cannot replace them on the neighbourhood level, since they have fewer stops. In 
addition, people fear that urban quality will be reduced when a new metro line is inaugurated, 
they fear that there will be fewer shops and less people on the streets. Another issue is that 
rents are increasing in areas with new metro access while problems with parked cars tend to 
persist. Like in every place, there are many opinions in Aeneas City, so it is really difficult for 
the Municipality to find a way out of this, even though it is understood that the original plans 
probably need to be redefined. In addition, the oppositional party is very strong in some 
areas along the new metro line and is perceived as the mouthpiece of concerned citizens.  
Therefore, the municipality has decided to carry out series of Workshops with Citizens and 
Stakeholders in the areas where action is required. Each workshop focuses on one area 
and on one target group. Today, we are in the Haymarket area and a workshop with older 
citizens is scheduled.  

The Haymarket area is an inner city neighbourhood, close to the main shopping streets, but 
still an area where people live and small shops prevail. Yet it has become a bit fancy during 
the last years, there are still a lot of older people living there, most of them for half of their 
life. The area has no metro access yet, but three tramlines and two bus lines form a good 
public transport supply. The original Urban Transport Plan (Alternative A) foresees a new 
metro line, abandoning all the tramways but keeping the two bus lines that however do not 
connect to the city centre. No further measures have been foreseen, since there is already 
reduced speed limit (30 km/h) in the entire area and the city lacks money. A different plan 
(Alternative B) for the Haymarket area has been presented by the Political Opposition in the 
city council, it has been elaborated together with some local stakeholders, including the 
senior citizen’s committee.  
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Alternative A: The original Urban Transport Plan  

In order to complete the metro network, the new line N°3 (“the blue line”) will be 
built, connecting the city centre with new urban areas in the North. This means 
a big improvement for the North since it has only been connected by buses up 
to now. In the Haymarket area close to the city centre, there will be two stops of 
the blue line, however not on the area’s central square, the name giving 
Haymarket itself.  

The further plans include abolishing the three tramway lines that connected the 
city centre with the North up to now, having five stops in the area passing by 
Haymarket. The two bus lines would remain unchanged, however they do not 
connect to the city centre.  

There are no further improvements planned concerning urban space, parking 
management etc. 

 

Alternative B: The Opposition’s proposal 

The oppositional party in the city council does not agree with the Urban 
Transport Plan in the Haymarket area. It welcomes the metro and better 
connection to the Northern periphery in general, but fears that negative impacts 
could prevail for the Haymarket area.  

In addition, the opposition says that the Urban Transport Plan is outdated, since 
it does not take into account burning issues, such as increased problems with 
parking, degradation of public space, conflicts between cyclists and pedestrians 
and demographic change. The opposition thinks that transport planning on the 
agglomeration/ city level is good, but does not address the problems of the 
people, so it should be amended by small scale planning on the neighbourhood 
level. Therefore, the opposition wants to leave the decision to the citizens. 
However, some key points of future transport planning have been developed:  

The core idea is to upgrade the existing tramway network (faster, more 
accessible) and to extend it to the Northern areas, so the key targets of the 
Transport Plan can be kept. This would of course mean fewer parking spaces 
and other minor restrictions for car traffic.  According to the opposition, this 
would save a lot of money (compared to the metro) that could be used better in 
the different neighbourhoods, such as the Haymarket area. However, plans on 
what could be done are a little bit unclear, rather a wish list than a concept. 
Regarding older people’s interests, it includes a minibus line that connects the 
parts of Haymarket that have no bus or tram yet. There should also be more 
benches to sit and public toilets. The opposition also wants to reduce parking by 
introducing parking management. Some go as far as to ask for an 
“neighbourhood master plan” for Haymarket, including upgraded public space, 
creative ideas to have more lively streets and concepts on how to keep the 
small local shops that are decreasing. The opposition also outlines that there 
needs to be done more than implementing infrastructures to revitalise the 
Haymarket area.  

 

So far, no further ideas or compromises between the existing alternatives have been 
discussed in the public. The Lord Mayor and his party are for the new metro line, also 
because he thinks that it would give the city a more metropolitan flair. However, he is afraid 
of not being re-elected at the end of the year, since the discussions have been intensified 
during the last weeks, not only in the Haymarket area.  

The Opposition party is against the further metro extension as outlined above. However, 
they are in favour of the urban transport plan and the metro in general, but have changed 
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their mind when realising that there also negative impacts. The governing party says that the 
opposition would change opinion every day if they had one.  

The Senior Citizen’s Committee in the Haymarket area wants to keep the tram by any 
means. They say that older people prefer surface transport and would have problems with 
orientation when the whole transport system would be changed. For them, it is not so 
important what happens with the Northern area, since they are all living in Haymarket. The 
committee also wants more toilets and benches, and a new minibus line. The senior citizen’s 
committee wants to improve walking for older people and says that there are too many 
cyclists who do not respect older people. Something should be done to keep local shops, 
however there is no good idea how. They think that a “neighbourhood master plan” would be 
a good idea, even though they do not understand what it actually means, since the 
opposition party uses quite a technical language when explaining it.  

The Public Transport Operator would indeed prefer a “quick solution”, since it has been 
planning the metro for five years now. It also fears to lose national and European funding, 
when having further delays or changing the plans. It thinks that it does not make sense to 
mix transport and urbanism issues, since these are two completely different things – so it 
says.  

The Transport and Urban Planning Department is in a difficult position: It needs to stay 
loyal to the mayor and also fears to lose national and European funding when changing 
plans. However, it sees the issues that have been raised by the opposition party and finds 
that some ideas that have been raised are really good. However, it feels that what the 
opposition calls the “alternative plan” is not yet fully developed and rather a brainstorming or 
wish list.  

The Chamber of Commerce is representing the local economy, however it has been noted 
that some of the small shopkeepers in the area want to keep the tramway, while the official 
position is pro-metro. In any case, it complains that there are already not enough parking 
spaces and that it would be the end of many local businesses when taking even more away.  

So far, so good: During the last weeks, the local press was the main means of 
communication between the stakeholders. 

Now, in view of the current blocking situation and the upcoming election, the Lord Mayor 
starts a new attempt to bring the stakeholders and citizens together. He gave the idea to 
organise a local workshop in the Haymarket area with the most important stakeholders and 
citizens on 18 June. He clearly expressed the wish that the meeting should find a solution 
accepted by all and should outline an action plan for the next six months. In order to avoid 
new reproaches, the Lord Mayor asked Lars Lurup, originating from the region, to 
moderate the meeting. Mr Lurup is a nationally well-known personality who has recently 
been nominated by the Prime Minister to intermediate in the salary conflicts between 
employers and employees in the banking sector. 

 

Method 

The participants were split into two groups. Each group played out the role play in a different 
room.  

The training participants were designated to the four stakeholder groups presented in the 
text. 

The preparation work for the role-play: 

• Every participant received his Alias and found his/ her partner; 

• Stakeholders were usually represented by two persons and/ or could form alliances 
with other stakeholders during the preparation phase; 

• The four groups prepared themselves for the stakeholder meeting according to the 
invitation by the Lord Mayor. The participants had four cards (two colours): 
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o Getting familiar with the situation of the stakeholder concerned; 

o Writing on the orange card the alternative you prefer and why (only a few 
words); 

o Writing on the three yellow cards how you want to confront with the other 
stakeholders and how you want to convince them (your strategy); keep the cards 
only for you. 

• The moderator had received additional preparatory information in advance; 

• After the preparation phase, the workshop on the Haymarket area started! 

3.5.2 Outcomes of the role play 

In both groups, there was a confrontation between the side of the Mayor with his planning 
department and public transport operators on the one hand, and the side of the opposition 
and (some of) the older people on the other hand. Possibly because of the order of speaking 
(the Mayor started) and the fact that the group of the mayor was more numerous, the 
arguments in favour of the metro seem to have been the strongest in both groups.  

One interesting observation is that the 
most important arguments in favour of 
the metro were of a general nature: like 
“progress”, employment, amount of 
money already spent and the possible 
loss of European funding. The impact 
on the mobility of older people, the 
official reason for organising the 
workshop, were less present in the 
speeches of the side of the Mayor. 

In both groups, the pressure from the 
older people and oppositions lead to a 
sort of promise to look into the 
possibility of combining the metro with 
new mini bus lines. 

In a short evaluation at the end of the role play of group 2, the strategy of the Mayor was 
discussed, who had placed much attention on the way the workshop was organised and how 
the older citizen should be treated: 

• The Mayor decided where everybody should sit after entering the room, i.e. main 
place for Lord Mayor, facing the opposition, having councillor, PT operator and 
planning department at one side and the older citizens close by on the other side; 

• The Mayor arrived last in the meeting room and of course had to leave before the 
end to go to another meeting; 

• Older people were helped to be seated and warmly welcomed by the party members 
of the mayor and the moderator; 

• Offered a joint lunch with older citizens and offered councillor’s phone number to 
solve an individual problem of one of the older citizens; 

• Before leaving, the Lord Mayor individually approached and talked to each older 
person, ensuring that their concerns would be taken into account, he was shaking 
their hands also (and even stroked the oldest lady). 
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3.6 Transfer passenger training to other cities 

3.6.1 Format of the session 

In this session, the participants were divided into small groups of four to five persons. The 
main question to be answered was: How can the successful concept of passenger training 
for older people from Salzburg be transferred to other cities? 

Specific transfer cities had been chosen before the start of the session and in each of the 
groups there was at least one person with professional knowledge of the selected city. The 
transfer cities were: 

• Odense 

• Lisbon 

• Kraków 

• Stuttgart 

• Donostia-San Sebastián 

 

The main questions within this exercise were: 

• What are the main differences between Salzburg and your model city regarding 
transferability of this measure? 

• Which key objectives do you want to achieve with the measure in your model city, 
which target groups do you want to reach? 

• What should the training elements look like? (Be creative!) 

• What are the main steps to be performed towards implementation? 

• Which are the key persons and main stakeholders to be involved and how? 

• Who will fund the measure and how could the financial supporters be convinced? 

• What are the barriers & drivers for this measure? What are possible risks, do you 
have a contingency plan for them? 

• Which other points need to be taken into account? 

 

While working on the implementation plan, the groups could ask for assistance from Angelika 
Gasteiner of Salzburg AG. At the end of the session each group shortly presented their 
elaborated implementation plan.  

3.6.2 Outcomes of the session 

 

Odense, Denmark 

The city of Odense changed the public transport network last year and this has lead to many 
protest and discontent among the citizens who liked the previous system better. This 
situation needs to be taken into account when organising a passenger training. 

The objectives of the passenger training in Odense are: 

• Improve image of public transport;  
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• Convince older people to use public transport; 

• Enable older people to use PT. 

 

The main elements of the two-day training are 

• Information about the new system, including the routes; 

• Explain why the system was changed; 

• Emphasise the way public transport is beneficial; 

• Work with small groups; 

• They would work with a subcontractor and volunteers to organise the training. 

 

They would like to involve: 

• Older and handicapped people; 

• NGOs which have a large network; 

• Council of the Aged; 

• Public Transport Company. 

The funding will come from the municipality. 

 

Barriers for the training:  

The bad image of PT in Odense at the 
moment is a problem. A second barrier 
is the fact that another change in the PT 
network is planned which could lead to 
further confusion. 

Drivers for the training: Older people 
are very active and interested. The local 
PT operator is willing to co-operate. 
There is awareness concerning the 
problem. 

Comment Angelika Gasteiner:  You 
have very much focused on the 
network. However the problem that 
older people have is with the vehicles. 
This should be included. 

Outsourcing is dangerous. You should make the public transport operator the owner of the 
project and give them a strong role. 

 

City of Kraków, Poland 

In the city of Kraków there are still many high floor vehicles. The main transport operator is, 
until now, not interested in the topic of older people. But there is a smaller PT operator that is 
interested. The measure could focus on involving this operator. 
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Training elements: 

• Since the vehicles will not be changed in a sufficient number in the nearest future, 
the older people should be trained on how to enter the vehicle. There should be a 
sort of playground for older people (Examples from the North of Europe were there 
are experiences with joint playgrounds for children and grandparents); 

• People should be trained on how to use the ticketing machines inside the vehicles; 

• Kraków likes the idea of Tarzan in the jungle, or of how to move inside the vehicle 
(Salzburg); 

• Older people could be very shy. So there should be a psychologist to teach them to 
ask for help. 

 

As additional measures, contrasting 
colours within the vehicles have been 
considered and to provide voice and text 
information in every vehicle. 
Furthermore, the seats for older people 
should be near the entrance of the 
vehicle.  

Work with smaller groups. 

There are no special groups working for 
older people on the municipal level. 
Maybe Kraków could start with the 
group of disabled people? The churches 
are also stakeholders. 

Kraków also discussed the idea of 
training older people to become trainers themselves.  

 

Angelika Gasteiner: Who is responsible for the project? 

Kraków group: This is something we missed, but it is sure that the municipality needs to take 
the lead. 

Angelika Gasteiner: How small is small? Our maximum is ten people and then we split into 
two groups. It is important that they all try and we have to remember that they are not so 
quick. During the second day they enjoy it when they see other people making mistakes. 

It is not a miracle. It is a small-scale course. But it would be wise to start with some 
organisational commitment. It is also important to have a media concept, talk to the press 
and local TV. They will come because it is something new. The Mayor and the public 
transport company will appreciate this because there will be positive articles in the press. 
The success of the project is that both sides can benefit from it. The older people are 
enabled and the politicians are served as well. 

 

City of Stuttgart, Germany 

The initiative comes from the municipality. It has to find a person at the PT operator to co-
operate on the project and with the NGOs. In Stuttgart, there are low floor buses and low 
floor trams. 

The target group will be over 75 years/ or people feeling insecure in using public transport. 
The objective is to lower the barriers to PT. The training will be promoted with posters at 
hospitals, doctors and senior homes. There will also be press releases. 
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Training elements: 

• Precise the needs; 

• The trainer should have special 
social skills; 

• The three stakeholders should 
develop a programme together; 

• The exercise will  first be done 
in a quiet place and then 
afterwards in the real transport 
environment; 

• Self defence and asking for 
help; 

• Feedback from participants is important to find out what they want. 

Stuttgart participants were really interested in the training programme and hope that by the 
end of the year they can report back with their first result. 

 

Angelika: I liked that they integrated the PR concept. 

 

City of Lisbon, Portugal 

In Lisbon, the PT system consists of buses, trams, metro and ferry services. Only 5 of the 25 
metro stops have elevators. There is an accessibility problem with the ferries and the tram 
stops. It is important to know that the vehicles are not accessible for people with disabilities 
because of the type of vehicles. This needs to be taken into account when choosing the 
target group. 

 

Elements of the training: 

• Ticketing; 

• Getting on & off vehicles; 

• How to find information; 

• Moving safely inside the vehicles; 

• How to avoid pick-pocketing; security at subway stations. 

 

Have a feedback from older people to learn what can be improved. 

 

Who form the target group? 

• Start with people who are able to use the system; 

• Work with small groups; 

• We need to use the media and involve politicians to announce the training; 

• Stakeholders: Could be the third age university. 
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Financing: It is not a core task for the public transport operator so it should be done by the 
municipality. It could be an idea to include the training in the next tender for the public 
transport concession.  

The transport operators are not controlled by the city. They depend on the central 
government. Maybe the city needs to take the first 
step to start this.  

Ragnar Domstad: You could start with organising a 
mobility day for older people to raise general 
awareness about the topic. 

Angelika Gasteiner: Indeed, if the time is not right 
you could start on a lower profile through a 
brochure and/ or a mobility day for older people. 

For the training, the transport operators need to be 
involved because their vehicles are needed their 
drivers need to be trained. Because of this, the 
transport operator needs to be shown the benefit 
from the project. 

Andreas Schuster: You said the Salzburg 
experience was started without any budget, but 
how can this be? 

Angelika Gasteiner: Of course it was my time and 
the time of the driver. I selected the best driver and 
the nicest looking one. In the beginning it was only 

Susanna and me and we just started after a few hours of discussion with the first training. 
The television came to the first training and all at once we were very well known, we never 
thought about organisational and financial things, we just started. We told our boss when it 
was already planned. 

 

The City of Donostia - San Sebastián, Spain 

In Donostia, the public transport system is based on buses, there are no metro or trams. The 
bus fleet is 100% low floor and accessible. Donostia tried to concentrate on the geography. 
The city centre lies on the coast, but older people particularly live in the hills around. 

First thing to find out is where they are and which PT lines serve them. For the training, we 
should concentrate on the minibuses since these lines serve the districts with the highest 
share of older passengers. 

 

Who will be stakeholders? 

• The public transport operator, which is 100% owned by the municipality; 

• Mobility department of the city; 

• Welfare and social department of the city; 

• Neighbourhood and participation department of the city, which deals with civic 
organisations on a regular basis; 

• Expert from the health sector; 

• A consultant is needed for this kind of training; 

• Police department, they will have mobility agents who will be in charge of traffic 
issues only. 
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Barriers: 

• The fact that Donostia is a hilly city and many inhabitants live in higher areas; 

• How do the timetables work? They are available at each bus stop but are not easy to 
read. The timetable only provides the starting time of the bus line. There should be a 
simplification of the timetable. 

 

Solutions: 

• Training on timetable; 

• Provide individual timetables; 

• Provide better timetables at 
the stops; 

• Have a hotline/ phone number 
to call to get the proper 
information; 

• Easier way to get tickets (it is 
now not sold on the bus nor at 
the stop, you have to get the 
ticket from the bank). 

 

Angelika Gasteiner: It is very good to involve all these stakeholders but you only need to 
have two trainers. Otherwise it would be too crowded for the older people. 

Matthias Fiedler: You have to combine your training with other improvements in the transport 
system. Training alone is good, but it is also necessary to change the “small” things. 

Sabine Avril: For transport authorities these kinds of training are very interesting since we 
are responsible for the service quality. The most important thing is to make it simpler. We 
tend to be in our little world, we just do it. When we have other people coming in this might 
provide fresh ideas. 

Angelika Gasteiner: In most of the cities, the seniors have the opportunity to travel in a 
cheaper way. They are mostly very much informed about this.  

In San Sebastián they have high tech smart cards that need to be validated. This is 
dangerous for the older people. Why should they validate? Is this really that important? 

Sabine Avril: It is important for operators to know who is on the vehicle because it is related 
to the fare revenues. We could make validation easier for older people, for example close to 
the seat. 

3.7 Brainstorm Kraków implementation 

3.7.1 Format of the session 

This session was preceded by the short presentation on the overall demographic and 
transport situation in Krakow.  

Later on, two local measures were discussed in-depth in two groups, based on the real and 
future plans of the city of Krakow. Each of these groups went through the following steps: 
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A. Introduction 

1) Description of current situation in Kraków (presentation) 

2) Presentation of two measures which the city of Kraków will implement within the 
AENEAS project: 

• Test of assistance for older people at major PT stops 

• New ways of marking places in PT vehicles dedicated for older people 

 

B. Drivers and Barriers 

1) Participants write down three barriers and three drivers for the “assistance” measure on 
cards that are put on the wall 

2) Participants write down three barriers and three drivers for the “marking places” measure 

3) Moderator summarises most important barriers and drivers for each measure  

 

C. Good practice in other cities 

All participants are asked if they know any good practise related to the both measures. They 
only need to shortly explain why it is a good practice. The AENEAS team will make sure to 
find more information about good practice after the workshop.  

 

D. Implementation plan for the two 
measures 

The group was split into two smaller 
groups. Each of the groups prepared a 
draft implementation plan for one of the 
measures on a flip chart 

1) Preparing the implementation plan  

2) Presentation of the plan to the 
other group and feedback  

 

 

 

3.7.2 Passenger assistance 

Proposed measure: Test of Assistance for older people at major public transport stops. 

In the text below, the work of the two parallel groups has been integrated. 
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Categories Drivers  Barriers 

Political Support • Politically positive project  

Financial issues 
 

 • Will the number of requests 
“justify” the spending? 

• How can the project continue? 
- “More” old people (or people 
with problems) next year 

• A relatively expensive service, 
who pays? 

Institutional & private 
sector cooperation, 
stakeholder 
involvement 

• Use of “community service” 
would save money (to spent 
on suspension) and add a 
“moral” note 

• Who leads the project? 

User acceptance & 
citizens' participation 
 

• Information & contact to the 
older people 

• “Friendly” image for the 
operator 

• The service could help to 
avoid conflicts 

• If you call it personal 
assistance: greater 
acceptance from older people 

• Increase usability and 
confidence for older users 

 

• New service – people are not 
used to it 

• Service will be used by all 
passengers, not only seniors. 
Who is in the target group? 

• How do the older people 
accept that she/ he can join 

• Are older people really 
dependent on assistance? 

• If service is discontinued after 
1 year, it will be frustrating for 
older passengers 

Technical & 
organisational issues 
 

• Less accidents 

• Information/ training of the 
driver 

• inclusion of PT organisation 
and their will to improve 

• Press release, good pr and 
information about the project 

• Assistant trainer at the age of 
60+ 

• Information in senior homes 

• Assistant person has to do 
information service for older 
passengers 

• Person shall be easy to 
identify, nice uniform, not 
military, badges for 
identification 

• A person to teach & to be 
responsible for the project and 
for the education of personal 
assistants 

• Everybody will ask for help 

• Finding people who can do 
the work 

• Staff: not well trained, lack of 
information, low motivation 

• There is help to get in, but 
where is the help to get out? 

• Assistant helps users around 
barriers that should be 
permanently eliminated 
(temporary remedy)  

• Only a pilot project, will be 
over after some time 
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Discussion: 

• The assistant should not only help but have more the function of a trainer: “I show 
you how it works and next time you are able to do it by yourself”; 

• The assistants must be informed very well about the PT system in Kraków as people 
might come with any possible question; they must be trained; 

• People doing that job must 
be really motivated and 
devoted to that job because 
only standing there does 
not help, they need to be 
proactive; It was suggested 
that the assistants should 
be trained wearing “aging-
suits” and use the public 
transport system to get an 
image if how older people 
feel; 

• Some older people in 
Kraków reacted by saying 
that the money should be 
spent for “more useful” things (like new buses and trams), even though this “hard 
infrastructure” could not be paid by this amount of money; 

• It should be pointed out that the invested money will increase the image of the public 
transport provider. However, public transport providers can argue that they do not 
need to do something for older people because they have to use the public transport 
system anyhow. Maybe good examples from other cities could convince this type of 
operator to change its mind. 

 

Good practice 

• In Göteborg drivers received “charming courses” -  How to be nice and friendly in 
order to attract passengers; 

• In Gelsenkirchen, Germany there is/ was a similar project with unemployed which 
had a high fluctuation of staff. However with the staff that finally stayed, they 
received a positive feedback; 

• In a couple of countries (Austria, Sweden, Portugal …) there is an assistance 
service, but it needs to be ordered in advance; 

• In Manchester there is an assistance service for disabled people; 

• Barcelona/ Paris/ San Francisco: Automatic platforms should be implemented to help 
disabled people to get on and off the trains. But there is no money to offer them 
quickly. So they have a campaign that all people should help disabled people to get 
on and off the trains. This works out quite well now; 

• In Stuttgart, the public transport provider supplies staff that helps people to use the 
ticket machines; 

• In Odense, on some of the bus routes, older and disabled people can stop the bus 
on not formal bus stops (meaning between two stops) to get onto the bus. So they 
do not have to go to their next bus stop.. 
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Implementation plan group 1 

Staff 

• Profound background in PT; 

• Former drivers, part time, call centre; 

• Voluntary job; 

• Language skills (English); 

• Uniform „angel for seniors“; 

• Prestige; 

• Training (needs of older people, who to contact...); 

• Luggage trolley. 

 

PR + Marketing 

• Information table (e.g. with umbrella to be recognised easily); 

• Pre-implementation info 2x; 

• Super-Presentation at start; 

• Articles, TV reports, Newspapers; 

• Info in vehicles; 

• Info to Senior-Organisations; 

• Good name: „Service Angels“; 

• Feedback + evaluation. 

 

Discussion:  

• Good staff is very important; 

• Age does not matter, the uniform makes the person and gives trust, uniform should 
be a nice and friendly one, should not look like police or something similar; uniform 
gives authority; 

• Go to senior clubs and churches to promote the program. 

 

Implementation plan group 2 

• Assistants are volunteers (selected, trained, educated and supervised); 

• Each job is limited in time (2-3h per week?), not alone (in pairs?); 

• Supervision by a company worker already paid for other tasks (part-time) + 
Physiotherapist; 

• Yellow helpers (uniform but no military look); 

• Press release to inform public; 

• Working hours: Sunday church + week from 10.00 → sunset; 

• Qualitative evaluation, not quantitative (focus groups with coffee, tea, cookies). 
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Discussion:  

• Volunteers may get a free ticket for a month or while doing the job; 

• Retired people could be the assistants; 

• Some arguments for convincing the public transport provider: 

o Less accidents, more safety; 

o Friendly bus – better image; 

o In other cities it works quite well. 
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3.7.3 Marking places for older passengers 

Proposed measure: Marking places for older passengers in public transport vehicles. 

In the text below the work of the two parallel groups has been integrated. 

Categories Drivers  Barriers 

Financial issues 
 

• Very low cost project/ easier to 
get support 

 

Institutional & private 
sector cooperation, 
stakeholder 
involvement 

• Involving schools in 
information campaign for 
youngsters 

• Older people involved in the 
campaign => easier to end up 
with success 

• PT company does not find it 
important 

 

User acceptance & 
citizens' participation 
 

• Awareness: organise a 
drawing contest for advertising 
old peoples' seats 

• Information campaign to 
explain new marking of seats 
(if there is budget for this) in 
the media (newspapers, local 
TV) 

• Young people might be 
reminded that old people are 
not able to stand and that the 
younger ones should therefore 
get up more frequently and 
offer their seats 

• Older people can be against 
having a certain place 
dedicated to them 

• Lack of interest with younger 
people 

• People do not care about the 
special seats 

• Some people may not respect 
reserved seats 

• The youth stops to behave 
friendly and to offer their seat 
if it is a non-marked seat 

• The elderly maybe too shy to 
stand up for their rights, even 
if they know that the seats are 
reserved for them 

Technical & 
organisational issues 
 

• Special marking on the floor 
leads to the seat 

• Striking colour for the seats to 
make them visible 

• Buses are marked outside, so 
you will see quickly that it is a 
marked bus 

• Sign the seats with pictures 

• Marking should be colourful, 
with big signs for everybody to 
notice 

• Reserved seats should be 
close to doors 

• Special equipment at the 
seats for elderly people (like 
higher seats or handrails) 

• Marking is not well visible 

• Elderly people do not 
understand the design 
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Discussion: 

• Why shall it be implemented as people still stand up for older people? 

• If it is implemented it should be combined with professional marketing, it should be 
made a big thing, saying: look how we take care of older passengers; we are the first 
PT company in Poland to do this; 

• If it is only a test project, it is difficult to make good marketing;  

• It should not only be a sticker but a more visible solution how the seats shall be 
marked; 

• The measure is more a symbol to show: we recognise you, we want to help you; 

• There should be a competition/ contest on what kind of symbol it could be. 

 

Good practice 

The communication towards younger passengers is an important element of this measure. 
“Transport for London” has a good example of a campaign about anti-social behaviour in 
public transport. 

 

Implementation plan group 1 

1) Commitment of PT operator is needed: 

• Explain advantages e.g. it is safer & positive image; 

• Problem: older people do not pay so PT operator does not care for them. 

 

2) Develop marketing campaign 

• Posters at the bus stops & on the bus; 

• Stickers for children & other give-aways; 

• Press-release; 

• In every publication of PT (schedule...) there should be a note. 

 

3) Monitoring / evaluation 

A person (e.g. student) with T-Shirt with the logo/ symbol on in could check if it is accepted, 
watch how people react, explain ... and teach older people how to ask for a seat. 

 

4) PT training for children (would be a dedicated activity) 

If such training is conducted, a part of it should be to teach young people to stand up for the 
elderly. 
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Discussion:  

• Does it make sense to make a survey or focus groups? Not in order to find out if 
seniors want it or not but to find out which symbol, pictogram etc. is most favourable;  

• Point 4: „PT training  for children“ is an own project with own resources, but in case 
that it is done, it makes sense to integrate the aspect of teaching children to stand 
up for the elderly 

• Emphasis should be put on point 2, the marketing campaign; 

• When the idea was presented to the PT operator, the larger one said: it is not a good 
idea, there might be quarrels between social groups if there are places for different 
minorities. 

 

Implementation plan group 2 

• On the outside of the vehicle there could already be information showing that there 
are specific seats for older passengers; 

• There could be coloured lines on the floor leading to the seats and also the seats 
themselves should have a different colour; 

• A sign on and above the seat; 

• Special seats with higher handrails (?); 

• For younger people, role playing and using the ageing suit could be elements of an 
awareness training/ campaign. 

 

Discussion: 

Make it very clear where older people may sit has the benefit of reducing stress among older 
passengers and making the passenger flows at stops clearer and (more importantly) faster. 
This is again an economic argument. 
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4 Evaluation by the participants 
At the end of the second day a questionnaire was handed out to the participants. 14 
participants completed and returned the filled-in questionnaire. The results are shown below. 

1.1. How satisfied were you:   
Level of 

satisfaction: 

1= low  5= high 

a) With the registration process and pre-event information?                 Average: 4.4 

b) With the organisation of the sessions Average: 4.5 

c) With the documents provided? Average: 4.8 

d) With the networking opportunities outside the meetings Average: 4.6 

1.2. Which parts of the event were most useful for you? 

Passenger and driver training (presentation and case studies) (5 out of 14) 

- The presentations about mobility of older people and mobility services 

- PT training for older people 

- Passenger and drivers training 

- Information regarding disabled and older people training provided by Salzburg)  

- Case studies 

The interactive methods (5 out of 14) 

- The interactive sessions- because they were the closest to real life. But since the whole workshop 
was very practical and interactive: everything! 

- Nearly all parts 

- to learn more about making workshops really lively and to involve all people 

- Develop practical solutions for specific problems. Motivated group. 

- … interviewing the neighbour was a nice way to get to know somebody 

Brainstorm on Krakow implementation (5 out of 14) 

- Day 2: Afternoon brainstorming 

- Afternoon sessions on the second day. It was very interesting to think about these issues and speak 
about it with other persons. 

- Brainstorm (2 times) 

- Implementation plans for Krakow 

Plenary presentations day 1 (3 out of 14) 

- Day 1: Morning presentations 

- Presentations of COWI, Size project and Gekaplan. (I have heard Angelika before; she is super!)  

- Presentations of experts 

1.3. Which parts of the event were of little or no use to you? 

None, or nothing mentioned: 7 of 14 

The role-play: 4 of 14 

Some presentations from day 1: 2 of 14 
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1.4. What changes or improvements should be made? (or any other comments) 

No changes (7 out of 14) 

- No changes / no comment (5 times) 

- Brainstorming seems to be the most valuable in terms of outputs 

- I was very satisfied with everything. The organisation was very good, the programme was also very 
good and all people were really very nice 

 

Organisational improvements (4 times out of 14) 

- Hotel should be close to railway station (easier at arrival and departure) or else close to the venue 

- Water should be supplied during the workshops. Specially on the 1st day, the period from the start to 
the break was too long 

- List of participants. Evening programme. 

- To disseminate among the participants the data and information presented during the workshop 

 

Too much on programme / too little time (3 times out of 14) 

- There is little time to think and prepare the subjects 

- … 2 full days are little bit too much: either reduce the content or make it 3 days 

- Too little time, too many exercises, too complicated. It is better to focus on one or two 

 

Missing items on programme/missing participants (3 times out of 14) 

- More information about good practice from other cities 

- Presentation of host city’s transport situation at the beginning 

- more participants from PT operators and authorities 

 

1.5 Which future AENEAS Workshops are you interested in?  

Date Place Topic Interested? 

28-29 October, 2009 Donostia – San 
Sebastián (Spain) Walking and traffic safety 12 of 14 

March 2010 Munich (Germany) Mobility Management and direct 
marketing methods 

13 of 14 

June 2010 Odense (Denmark) Cycling and health 12 of 14 

October 2010 Salzburg (Austria) Marketing of public transport 12 of 14 

1.6 What would you like to learn in these workshops (topics, methods…)? 

- (Successful) experiences from other cities: 2 of 14 

- More about (effective) marketing: 2 of 14 

- Understand better implementation difficulties 

- Relation and/or influence between EU policy mainstream and local initiatives 

- More background about walking and the importance of walking (for transport, health, urban planning) 

 

The feedback will be used in the preparation of the next workshops. 
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5 Main conclusions from the workshop 

5.1.1 The workshop: participation and interactive methods 

What I liked most were the interactive sessions because they were the closest to real life. 
But since the whole workshop was very practical and interactive: I liked everything!  

(One of the participants in the anonymous evaluation form) 

On the 17th and 18th of June, the AENEAS consortium organised a workshop on 
Understanding the mobility of older people. The 34 participants from 10 EU member states 
worked in smaller groups and applied interactive methods to exchange experiences and 
learn more about adapting mobility services for older people. 

The participants were enthusiastic about the format and contents of the workshop and the 
AENEAS consortium is committed to continue in the same style with the four workshops 
planned in the year to come. 

5.1.2 Understanding the relevance of mobility of older people 

In 20 years 50% of our customers are over 60! 

(Angelika Gasteiner, Public transport operator Salzburg) 

 

What I have learned is that municipalities have to make sure that all groups of population 
remain active. The more we allow older people to be immobile, the more expensive it will be 
for society. (Siegfried Rupprecht, Rupprecht Consult) 

The group of older people is growing in European cities. For public transport operators it is 
economically beneficial to keep this increasing group of passengers as customers and to 
also attract the group of older people that previously has been travelling in their private car. 
By training older passengers, the number of accidents in public transport can be reduced, 
again leading to reduced idling of vehicles and other economic benefits. 

For the society as a whole it is also beneficial that older people remain active and mobile. 
This makes municipalities and other levels of government also main stakeholders in the 
promotion of active mobility of older people. 

Once the importance of the mobility of older people is recognized, this needs to be translated 
into adapting public transport services and other mobility services in our cities accordingly. 
During this workshop, AENEAS has specifically concentrated on public transport and 
walking. 

5.1.3 Older people and public transport 

I strongly believe that transport authorities do not know enough about the functioning of older 
people. It is easier for them to grasp disabilities than the declining functionalities of older 
people. (Sabine Avril, EMTA) 

AENEAS considers the public transport training for older passengers as a good practice 
example. The central concept is to train (potential) older passengers of public transport in 
basic skills for using public transport. This includes for example “how to get in and get off” a 
public transport vehicle; how to move in a vehicle, how to ask for a seat and to understand 
timetables and ticketing. The older passengers are trained in small groups and the training 
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starts in a safe environment. On the second training day, the group travels in the real public 
transport.  

For a successful implementation of a passenger training, the involvement and commitment of 
the local public transport operator is important, since it provides the vehicle and driver for the 
first session of the programme. Involving the local press in an early stage is important for the 
success of the programme. Since it is something new, the press tends to like the project and 
will provide positive news, which in turn is good for the image of the PT-operator and the 
municipality as a whole. 

From the session on transfer of experiences, the workshop participants learned that it is 
relatively easy to transfer the concept of passenger training to other European cities. When 
transferring, the local context needs to be taken into account. This includes for example the 
type of vehicles and availability of low floor vehicles, ticketing and PT information and the 
general image of public transport.  

In the case that local stakeholders still need to be further convinced of the importance of the 
mobility of older people, it can be a good idea to organise a Mobility Day for older people to 
raise general awareness concerning the topics. 

In any case, a PT-company or city will need to combine the passenger training with other 
improvements in the transport system. Training alone is good, but it is also necessary to 
change the “small” things in the system itself. Some of the options discussed during the 
workshop are: 

• Training of bus drivers concerning older passengers 

• Marking of places inside the vehicles and use of contrasting colours 

• Telephone hotline and/ or Ombudsman available in public space like weekly market 

• Assistance at mayor interchanges (getting on and off vehicles) 

5.1.4 Older people and walking 

The comfort and the safety of the pedestrian environment are fundamental to promote public 
transport. (Pedro H. de Gouveia, City of Lisbon) 

Walking is the most important mode of transport for older people. In many cities, however, 
public space is dedicated to the private car and not so much to the pedestrian. We should 
also take into account that most trips on public transport are preceded by a walking trip to 
get to the public transport stop. 

During the workshop, several options to encourage walking among older people were 
presented: 

• Even side walks without obstacles and ordered parking 

• No cyclists on the side walk 

• Crossing helps and free sight at crossings 

• Sitting opportunities, not only in parks but also in the town 

• Information and orientation (walking routes) 

• Public toilets are needed 

Several examples show that taking the cars out of the city can greatly improve the 
atmosphere in the city. The topic of walking will be central for the next AENEAS workshop, 
organised in Donostia-San Sebastián 
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5.1.5 Exchange of good practices 

It is important to exchange experiences about local initiatives and to make a collective effort 
to spread and continue the mobility actions for older people. 

(Kusuto Naito, AGE European Older People’s platform) 

The experiences from Salzburg provide a very relevant good practice on how to improve 
public transport services for older people. The AENEAS project is happy to have the two 
organisations that developed the Salzburg project as partners in the European consortium. 
This allowed AENEAS to work in a detailed manner during the workshop on transferring the 
Salzburg project to other cities in Europe.  

Exchanging good practice and hands-on experience will remain at the centre of the AENEAS 
project. Interesting practices are included in our good practice database and made available 
to AENEAS network members. During the workshop, additional practices were identified. 
More information on these practices will be gathered after the workshop and included in the 
good practice database. 

At the next workshops, AENEAS will also continue to work on creating an understanding on 
how practices from other cities were implemented and how they could be transferred to the 
context of other cities. 
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6 Annexes 

6.1 Participants lists 

Participants list Kraków training workshop 
first name surname organisation country e-mail 

Leire  Aguirre Donostia - San 
Sebastián 

Spain leire_aguirre@donostia.org 

Sabine  Avril EMTA France sabine.avril@stif-idf.fr 
Johanna  Balthesen City of Munich, 

Department of 
Public Order 

Germany johanna.balthesen@muenchen.de

Cecilia  Barranco Donostia - San 
Sebastián 

Spain Cecilia_Barranco@donostia.org 

Isabella Braguti FACTUM 
Chaloupka & 
Risser OHG, 
Verkehrs –und 
Sozialanalysen 

Austria isabella.braguti@factum.at 

Piotr Dera Zarząd 
Infrastruktury 
Komunalnej i 
Transportu w 
Krakowie 

Poland pdera@zikit.krakow.pl 

Ragnar  Domstad Ambassador Sweden ragnar.domstad@gmail.com 
Jorge Falcato 

Simões 
Camara Municipal 
de Lisboa (City of 
Lisbon) 

Portugal Jorge.simoes@cm-lisboa.pt 

Matthias Fiedler Rupprecht 
Consult 

Germany m.fiedler@rupprecht-consult.eu 

Aneta Franek Zarząd 
Infrastruktury 
Komunalnej i 
Transportu w 
Krakowie 

Poland kacki.piotr@zikit.krakow.pl 

Angelika Gasteiner Salzburg AG Austria angelika.gasteiner@salzburg-
ag.at 

Christina Manhem  Sweden  
Gábor  Heves REC Hungary GHeves@rec.org 
Pedro Homem 

de 
Gouveia 

Camara Municipal 
de Lisboa (City of 
Lisbon) 

Portugal pedro.gouveia@cm-lisboa.pt 

Przemysław  Jaglarz Zarząd 
Infrastruktury 
Komunalnej i 
Transportu w 
Krakowie 

Poland pjaglarz@zikit.krakow.pl 

Dominik Kaim Uniwersytet 
Jagielloński 

Poland dominik.kaim@gmail.com 
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Participants list Kraków training workshop 
first name surname organisation country e-mail 

Piotr Kołaczek InfoBus Poland pk@econtact.pl 
Regina Lüdert Landeshauptstadt 

Stuttgart 
Germany regina.luedert@stuttgart.de 

Joanna Majdecka Kraków Poland majdeckaj@um.krakow.pl 
Kusuto Naito AGE Belgium kusuto.naito@age-platform.org 
Dariusz  Niewitała Kraków Poland niewitda@um.krakow.pl 
Susana Pacheco Dirección General 

de Tráfico 
Spain spacheco@dgt.es 

Jolanta  Perek-
Białas 

Uniwersytet 
Jagielloński 

Poland jolanta.perek-bialas@uj.edu.pl 

Anette  Pilegaard Odense Denmark api@odense.dk  
Lis Puggaard COWI Denmark lipu@cowi.dk 
Dorthe  Råby Odense Denmark dgyr@odense.dk 
Siegfried  Rupprecht Rupprecht 

Consult 
Germany s.rupprecht@rupprecht-consult.eu

Rafał Sanecki South Poland 
Business Link 

Poland rafal@spbl.pl 

Gerd Schäfer Green City e.V. Germany   
Angelika Schlansky Gekaplan Germany schlansky@gekaplan.net 
Andreas  Schuster Green City e.V. Germany Andreas.schuster@greencity.de 
Jakub Słowik Stowarzyszenie 

Senior na Czasie 
Poland kuba@slowik.info 

Maarten  van 
Bemmelen 

Donostia - San 
Sebastián 

Spain mvbemmelen@telefonica.net 

Lidia  Żakowska Politechnika 
Krakowska 

Poland lzakowsk@usk.pk.edu.pl 

Tomasz  Zwoliński Kraków Poland zwolinto@um.krakow.pl 
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